
C h a p t e r  8

Psychology and Us

H umans are naturally social beings. We often seek to be with other 

people, whether they are our families and friends or others we  

meet at school, in clubs, or at work. What happens in our brains or to our  

personalities as we interact with others? In this chapter, you will learn  

psychological explanations for why we conform to group pressures, how  

we feel prejudice, and how the groups to which we belong contribute to our 

sense of identity. You will also learn how environment and the various agents 

of socialization interact with our personalities, as well as how to prepare oral 

presentations to share your research.

Chapter Expectations

By the end of this chapter, you will:

• use a psychological perspective to analyze patterns of socialization

• identify and describe the role of socialization in the psychological 
development of the individual

• explain the ways in which context and the influence of other individuals 
can affect people’s emotional and behavioural responses

• communicate the results of research and inquiry effectively using a 
format appropriate to the purpose and audience 

• demonstrate an understanding of the general research process by 
reflecting on and evaluating your own research process and results
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Figure 8-1  We interact with 
people regularly. How does this 
shape our behaviour
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Spotlight on Psychology

At first, everyone in the group gave the correct 
answer to ensure that the test subject did not become 
suspicious of the study’s true intentions and to increase 
group unity. Then members of the group all started 
to give the same wrong answer. For example, if the 
answer was obviously line 1, the others would each 
say line 2 was the correct answer. Did the subject go 
against the group and give the answer he or she knew 
to be correct?

Asch discovered that people are often influenced 
by the responses of others. Only 29 percent of the 
subjects would not give the same answer as the others 
in the group. The remaining 71 percent gave the same 
answer even when they knew the group’s answer was 
incorrect. A control group, in which subjects looked at 
the lines on their own, yielded incorrect answers less 
than 1 percent of the time, indicating that the wrong 
answers given by subjects were due to conforming to 
others’ answers. In later versions of the experiment,  
Asch found that the number of people giving the 
wrong answer changed the results—if there was 
another person who agreed with the subject, it was 
easier for him or her to resist the pressure to conform. 

So why did intelligent people who knew the answer 
to a simple question give a response they knew to be 
incorrect? How does this apply to other situations? 
Most people want to have the approval of those around 
them. While we all have unique personalities, with our 
own specific likes and dislikes, it is not unusual to say 
you like a particular band or movie star if he or she is 
popular among your friends.

Questions

1.	 Why	did	Asch	use	clearly	defined	lines	as	the	
stimuli	in	his	experiments?	

2.	 Review	Milgram’s	Obedience	experiment		
on	page	198	and	Zimbardo’s	Stanford	Prison		
experiment	on	page	238.	How	are	these		
experiments	related	to	the	Asch	experiment		
in	terms	of	their	message	about	the	nature	of	
social	influence?	

P eople’s attitudes, beliefs, and actions are shaped 
by a number of factors. One such factor is social 

influence. As demonstrated by Stanley Milgram’s 
Obedience experiment in Chapter 5, people who never 
thought they would seriously hurt someone chose to 
shock a person in another room to what they believed 
to be near death when told to do so by a figure in 
authority. Similarly, people have a tendency to con-
form—to adjust their behaviour to match that of a 
group standard—when it seems as if they may be the 
odd one out.

Psychologist Solomon Asch wanted to understand 
the nature of conformity on healthy, intelligent people 
and conducted a series of experiments in the 1950s on 
this topic. 

In the first of Asch’s experiments, groups of six 
people sat around a table and answered seemingly easy 
questions. However, only one of them was the actual 
subject of the experiment. The other five had been 
carefully trained in how to respond without raising the 
real subject’s suspicions. The group had to make judg-
ments about which line from a set of three matched the 
standard line shown (see Figure 8-2). The subject of 
the experiment was always the last to give a response.

Conformity

Before You Read
Do you know someone who followed along with  
others in a group even though they knew the group 
was wrong? In what situations are teens likely to  
encounter this type of situation? 

Standard line Comparison line

A B C

Figure 8-2  Sets of lines like these were used in 
Asch’s experiment. The correct answer was meant to 
be obvious so Asch could study the reaction of the 
subject when others gave an incorrect answer.
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abstract appears at the top left next to the title so 
that others can find out information about the study 
quickly. Below the abstract is an introduction to the 
area under study, which includes an explanation of 
why the research was undertaken. The method and 
results fit into the second column, with the discussion 
next to them. In the final column, any tables or graphs 
appear, with the references at the very bottom. 

Use the following checklist when you want to create 
an effective poster presentation:

 Have an attention-grabbing title: use a font that 
is large and easy to read from a distance.

 Plan your layout carefully, ensuring that all 
important elements have been included.

 Use powerful visuals, such as charts, diagrams, 
and images (e.g., art, symbols), to reinforce  
your written words.

 Edit all written elements of your poster to 
ensure there are no errors.

 When you present your poster, try to involve your 
audience by giving them opportunities to react to, 
think about, and discuss what you are saying.

The sections of the poster flow from the top down, 
rather than across, and are broken down into four 
invisible columns (see Figure 8-3). The title and list 
of authors are centred at the top of the poster. The 

Research and Inquiry Skills 

Presenting Research in Psychology
Once their research is completed, psychologists then 
share their results with their colleagues. This may 
include writing a report, publishing an article in an 
academic journal, creating a Web site or Web page, 
and/or creating a poster presentation. It is important  
to note that, whatever the format, there are certain  
elements that remain constant. The research plan  
elements that you learned about in Chapter 5 must  
be included: an introduction that contains the purpose 
and hypothesis, a method that shows how the research 
was conducted, the results of the research, and a 
discussion that analyzes the results.

Poster Presentations
A poster presentation is a specific method used to 
convey results to colleagues whereby the research is 
presented on a poster and described verbally by the 
study’s authors. Often these presentations are delivered 
as part of a larger conference, where participants have 
the opportunity to visit the various displays and learn 
more about the research. 

The poster should show all of the important  
elements of the study as noted above. This can be  
done in a variety of ways, but we will discuss one 
popular approach used by psychologists. 
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Figure 8-3 This is an example of one way to create 
an effective poster presentation. What do you notice 
about the layout of the poster and the way the 
different sections are organized?

Activities

1. Create a poster presentation for the topic you and 
your partner researched in Chapter 5. Discuss 
how you would use visuals to display your results. 
Consider which of the following would best convey 
your information:
a) a pie chart c) a line graph
b) a bar graph d) a photo

2. If you do not have access to a computer, what  
alternative approaches can you use to create an  
effective poster?

3. Reflect on your poster presentation. Answer the  
following questions honestly: 
a) Does your poster contain all of the necessary  

sections and information?
b) Is your poster clear and visually appealing? 
c) Do your visuals support what you say in your 

presentation?

abstract:	
a brief summary of the study’s methods and findings
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Section 8.1 Influence of Others on Self 

A s you learned in Chapter 3, socialization is the process of learning how to act 

and interact in groups and situations. From a psychological point of view, 

socialization is an important aspect of development. Read on to learn more about 

how social factors affect our behaviours and attitudes.

 Psychology and Socialization
Socialization begins as soon as a newborn baby bonds with his or her parents 
and continues throughout life. According to social learning theory, children 
learn social behaviours by observing and imitating the behaviours of those 
around them. The behaviours are reinforced by rewards or punishment.  
As the primary agents of socialization, parents need to teach their child 
appropriate social skills at each stage of childhood.

Socialization and Emotional Development
For many children, effective socialization is linked to fewer problems through-
out their school years and beyond. They develop friendships more easily and 
have a stronger sense of identity. They also have a greater understanding of 
their emotions and how to deal with them. Generally, psychologists believe that 
there are specific social skills that children learn as they age (see chart below).

Before You Read
In what ways have your 
siblings influenced your 
behaviour? If you do  
not have any siblings, 
predict the influence 
having a sibling might 
have had on you.

SociAl Development neeDS From BirtH to 12 YeArS

Age Developmental milestones

Birth to 6 months Develop trust
• make eye contact and begin to smile at primary caregiver; 

cuddle up to familiar people

6 to 18 months Explore self, feelings, and surroundings
• crawl away from parents; play with others; communicate 

needs by pointing

18 to 36 months Begin to develop perspective
• have vocabulary of about 200 words; play with other children; 

understand that others have different opinions than them

3 to 5 years Develop a sense of purpose
• continue to have curiosity and imagination; play competitive 

games; develop sense of right and wrong 

6 to 12 years Develop self-confidence
• expand social environment; pick up social cues from others; 

work co-operatively; learn to cope with mistakes
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The Importance of Play in Childhood Development
Parents often assume that it is important for their children to spend a lot  
of time with others their own age in order to socialize them. While some 
social time with peers, or “play dates,” to develop preschool social skills is 
healthy, early socialization should primarily come from parents or guardians. 
These adults have a wealth of social and emotional resources that children’s 
peers do not, such as the ability to describe emotions verbally and interpret 
others’ emotions, predict long-term consequences for actions, and use  
problem-solving skills. Modelling and explaining behaviour is a positive  
way that parents help their children to develop the necessary social skills.

The Social Skills of Only Children

A child who does not have siblings may develop social skills in a different  
manner than those children who do have siblings, at least early in life. Indeed,  
parents often observe that their only child seems to have fewer social skills 
when he or she enters kindergarten. To investigate whether only children 
have a social disadvantage later in life, researchers at Ohio State University 
asked 13 446 teenagers who had participated in an eight-year longitudinal	
study	of adolescent health to name five male and five female friends. They 
discovered that only children were just as likely to be named as a friend as 
those who had siblings. The researchers concluded that while only children 
are more likely to have difficulties with social skills in kindergarten, over time 
they learn the appropriate skills and catch up to the others by adolescence. 

Social Isolation and Emotional Development
Some children feel socially isolated, or set apart from others to the point  
that they have little social interaction. Social isolation can be due to poor 
social skill development, shyness, or prolonged illness. Isolated children  
can experience some or all of the following problems:

• academic difficulties: inattentiveness, failure

• behavioural difficulties: delinquency, aggression, substance abuse 

• emotional difficulties: peer rejection, isolation, stress

• psychological difficulties: memory loss, anxiety, depression

School Shootings

In recent years, cases of extreme aggression based on social isolation have 
shocked Canadians into seeking answers. The 1999 shootings at Colorado’s 
Columbine High School and a week later at W.R. Myers High School in Taber, 
Alberta, made people stop and take notice of the very real effects of isola-
tion. In both cases, the shooters had been teased and bullied relentlessly 
by their peers. Sadly, school shootings are not new, as demonstrated by the 
tragic shooting of female students at Quebec’s École Polytechnique in 1989. 
Fortunately, very few isolated individuals respond in this way. What can be 
done to ensure that incidents like these never occur again?

longitudinal	study:	
research that follows the 
same people over a long 
period of time

More to Know...
Look to Chapter 4 for 
more about socialization 
in different cultures and 
Chapter 3 to read about 
agents of socialization. 

Open for Debate
Does playing video 
games isolate gamers  
or help them connect 
with others? Often  
gamers spend long 
periods in their rooms 
or basements, playing 
games alone. New  
technology allows  
players to connect from 
all over the world as 
they play against one 
another. So, what effect 
do video games have  
on social skills? What 
role might age, gender, 
and ethnicity play?
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Changes in the Brain 

Social isolation can lead to aggression and anxiety, which are caused by the 
activation of the neurons that lead to the amygdala, the part of the brain 
that regulates emotion. Researchers at the University of Illinois at Chicago 
College of Medicine discovered that the effects of social isolation may be due 
to a resulting change to a hormone in the brain. Mice were used to study the 
effects of isolation since humans and animals react similarly to the stress of 
isolation. Researchers found that one of the two enzymes needed to produce 
the hormone that reduces the effects of stress had decreased by 50 percent in 
the isolated mice. This suggests that aggressive behaviour and anxiety may 
occur because the amygdala is missing the hormone needed for its regulation. 
The researchers believe that by identifying the roots of anxiety aggression, 
drug treatments can be developed for extreme cases of isolation.

Improving Social Skills 

Effective programs exist for children identified as having difficulties with 
social skills. These programs can include social skills training and exposure 
to different social situations, including those with children their own age. A 
social skills training program involves weekly sessions in which children learn 
specific skills such as how to start and maintain conversations, join groups, 
co-operate with others, solve problems, and greet others. With practice over 
time, children can improve their social skills.

What is the difference between a person who is shy or introverted and 
someone who is socially isolated? Look back to Chapter 5 before you discuss 
your answer with a partner. 

The Effect of Media on Socialization
Use of electronic media, such as television and cell phones, and digital  
media, such as video games and social media, are a part of life for many 
Canadian children and adolescents. In 2009, Americans spent $25.3 billion on 
video games and equipment; in Canada this number was $1.7 billion. When 
children are watching television and playing video games, they are not  
socializing in traditional ways. Research has shown a correlation between 
watching television and children’s attention span: children who watch more 
than 2 hours of television per day are 1.5 times more likely to develop  
attention-span difficulties. But does TV viewing affect social skill development?  
And what other factors might affect this correlation?

Young Children and Television

Research has shown that the best way for children to learn language is by 
interacting with people. Several studies have shown a correlation between 
watching television and language development, such that the more time young 
children spent watching television, the longer it took them to learn speech. 
Specifically, their speech development suffered if two-way communication 
was replaced by watching television. Since verbal communication is a key 
social skill, these findings are significant.

amygdala:	
the part of the brain that 
regulates emotion
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Other studies of young children who watch television have 
shed light on other problems. The Quebec Longitudinal Study  
of Child Development Main Exposure, run by psychologist  
Dr. Linda S. Pagani, studied 1314 children from the age of  
29 months to 10 years. Parents noted how much television  
their toddlers watched, and the children’s body mass index was 
recorded at the age of ten. Researchers discovered that when young 
children watched too much TV, they were more likely to develop 
problems such as obesity and poorer academic skills as assessed 
by their teachers. Moreover, they were 10 percent more likely to 
be victimized by their peers, including being rejected, teased,  
and assaulted. 

Gaming for Good?

According to the 2008 U.S. study, Teens, Video Games, and Civics, 
about 97 percent of teens play video games. This finding means 
video games have the potential to affect the vast majority of youth. 

Figure 8-5  These children are 
watching television together. Is the  
television helping or hindering them  
socially? Is TV viewing a social behaviour  
or an independent behaviour?

Sport Psychologist Shaunna Taylor 
An Olympic athlete faces a lot of 
pressure when competing at such a 
prominent international event. He or 
she has expectations for greatness 
from thousands of people in the home 
country, not to mention the pressure he 
or she has placed on himself or herself. 
How do these athletes handle all the 
pressure to compete for their country? 
How do elite level athletes keep their 
doubts at bay? 

Many athletes turn to sport psychologists  
for help. Canadian Shaunna Taylor is one such  
psychologist. She is a member of the Canadian 
Sport Psychology Association and runs a private 
practice in Ottawa where she works with local and 
national athletes. Sports psychologists work with 
athletes both during their training and during  
their competition. 

Sport psychology is an applied psychology  
that helps athletes improve their performance in  
a multitude of ways. These psychologists work  
with athletes to regulate their emotions and  
stress; improve their confidence, concentration,  

and decision-making abilities; and 
learn techniques that enhance  
performance. Sport psychologists are 
also there when athletes face difficult 
times such as recovering from an injury, 
and facilitating the process to leave an 
elite sport. 

To become a sport psychologist, Shaunna earned 
an MA in Sport Performance Counselling and Mental 
Preparation. She is also a certified counsellor and is 
a mental preparation consultant. She is currently a 
doctoral candidate in the health sciences. 

Questions

1. What might attract a psychologist to sport  
psychology? What personality characteristics 
would help a sport psychologist do his or her job?

2. In what sport(s) do you think a sports  
psychologist would be most beneficial?  
Explain your answer.

In the FIeld

Figure 8-4  Shaunna Taylor is a Canadian 
sport psychologist. Why might an athlete 
seek her services?
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Recent studies that focus on violence and social skills development show 
short-term aggression following the playing of violent video games; however, 
there hasn’t been a lot of research in this area. But researchers did discover 
that teens are far more social while playing video games than was previously 
thought. There are many popular multiplayer games that allow adolescents to 
play with their friends present in the room or with others via the Internet. 

In terms of younger children, significant research hasn’t been done since 
the 1980s—and video games have come a long way since the days of “Pac 
Man”—so the specific effects on young children are not as clear. Still, a 2008 
study determined that 82 percent of two- to five-year-olds play video games, 
so greater psychological investigation is now necessary. For now, experts 
such as Dr. David Hutchison, a professor at Brock University who studies 
video gaming and learning, say parents need to vary their children’s activities 
between video games and other social activities, such as playing sports and 
playing with their friends. Balance is the key.

Make a prediction about the impact of electronics use in the future on 
social skills. What are some possible research questions? 

Socialization and Immigration
When a family immigrates to a new country, each member goes through a 
process of socialization. Cross-cultural	psychology, a field of psychological 
research rooted in anthropology, focuses on aspects of culture, such as the 
psychological differences between the dominant culture and subcultures,  
cultural ideas about intelligence, and the effect of culture and environment  
on perception. Research on the socialization process for immigrants is starting 
to emerge from this field.

Identity

The concept of identity, and identity crisis, was developed by Erik Erikson 
based on his own immigrant experience. While he discussed the notion  
in terms of adolescent development, the concept of identity is important  
to understanding how newcomers establish their sense of self in a new  
environment. Actually, an individual can have many identities, some of  
which overlap, including: 

• ego	identity: a conscious sense of self developed through social interactions, 
which is constantly changing

• social	identity: a sense of belonging based on membership in different 
groups (family, ethnic, occupational, etc.), which changes over one’s life

• national	identity: sense of belonging to a specific country and having 
shared feelings, regardless of country of origin

• cultural/ethnic	identity:	a connection to a cultural group that helps 
define who a person is

How do you define yourself? Do any of your self-definitions overlap  
or influence each other? You can use a mind map or software program to 
demonstrate this visually.

cross-cultural	psychology:	
an area of study that looks 
at the effect of culture on 
human behaviour 

More to Know...
Look back to Chapter 2 
to learn more about 
Erikson’s concept of 
identity crisis. 

Figure 8-6  Pac Man 
was a popular game in 
the 1980s. How have 
video games changed 
since then?

Connecting 
Psychology 
to Anthropology

Cross-cultural psychologists  
look at both universal  
behaviours and unique  
behaviours to identify the 
ways in which culture  
impacts our behaviour,  
family life, education, and 
social experiences, among 
other things. Ethnic identity 
is one area of interest to 
both anthropologists and 
cross-cultural psychologists. 
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behavioural shift: 
a change in behaviour resulting 
from contact with another culture

psychological acculturation: 
change in the cultural behaviour  
and thinking of a person or 
group of people through contact  
with another culture

Potential acculturation StrategieS

nondominant group (immigrant) Strategies Dominant group Strategies

•	 integration: Some	aspects	of	the	original	culture	
are	maintained,	but	there	is	participation	in	the	
larger	culture.		
Example:	wearing	the hijab	(Muslim	head	scarf)	with	
jeans	and	a	T-shirt.

•	 Separation:	Individuals	choose	to	keep	their	
cultural	heritage	and	avoid	contact	with	other	
cultural	groups.		
Example:	living,	working,	shopping,	communicating,	
and	spending	spare	time	solely	within	Little	Italy.

•	 assimilation:	Individuals	want	to	have	daily	
interaction	with	other	cultural	groups	and	leave	
behind	their	own	cultural	heritage.		
Example:	wearing	jeans	and	a	T-shirt	and	no		
longer	wearing	the	hijab.

•	 Marginalization:	Individuals	may	not	maintain	
their	cultural	heritage	and	do	not	have	relationships	
with	others.		
Example:	feeling	pressured	to	forego	your	Greek	
heritage	but	still	feeling	isolated	from	others.

•  Multicultural:	Most	individuals	accept	cultural	
diversity.		
Example:	society	accepts	people	from	all	cultures	
living	in	the	community.

•	 Segregation: Most	individuals	demand	the	
separation	of	newcomers	from	the	dominant	group.		
Example:	the	belief	that	newcomers	from	China	
must	live	in	Chinatown.

•	 Melting pot:	Most	individuals	expect	newcomers	to	
adapt	to	the	dominant	culture.		
Example:	the	belief	that	everyone	who	lives	in	Canada	
should	have	the	same	attitudes	and	practices.

•  exclusion: Marginalization	is	imposed	by	most	of	the	
dominant	group.		
Example:	forcing	others	to	act	as	“Canadians.”

 1. How does psychological acculturation relate to anthropology and  
sociology?

 2. Compare the chart entitled “Social Development Needs from Birth to  
12 Years” on page 364 to Piaget’s and Erikson’s stages of development. 
How are they similar? What accounts for their differences? 

 3. In pairs, list foods from various ethnic groups that you can find in your 
local grocery store. How can acculturation explain how Canadians  
connect with immigrants through food? 

r e f l e c t  a n d  r e s p o n d

psychological acculturation

John Berry, a psychology professor at Queen’s University, has researched 
acculturation, the meeting of two or more cultural groups and the 
resulting cultural changes to each group. Psychological acculturation 
describes the psychological effects that an individual experiences, such  
as changes in attitude and behaviour, that result from acculturation.  
Berry believes that the attitudes of individuals within a dominant and 
nondominant (or immigrant) cultural group shape how they interact  
and change one another as a result. 

The chart below describes the psychological preconditions of the  
dominant group that influence the range of possible interactions with the 
nondominant group. It also describes the attitudes of the nondominant 
group. Finally, the arrows show that the behaviours of each group are 
altered due to their interaction. Any behaviour is subject to change. This 
change is called behavioural shift.

More to Know...
You were introduced to John 
Berry’s acculturation theory  
in Chapter 7.
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 Conformity
One topic of interest to social psychologists is when and why people  
choose to conform to groups. As you learned in Chapter 6, conformity is the 
inclination to align your attitudes, beliefs, and behaviours with those around 
you. Examples include what you wear and the music you listen to. What are 
the pressures that people encounter? Consider the following scenario: You are 
with a group of friends who are teasing another student. What do you do? 
Join in? Walk away? Speak up? 

While there have been many experiments to understand the nature of 
conformity, a few stand out as being more influential. Psychologist A. Jenness 
was the first social psychologist to study conformity. In 1932, he used the 
ambiguous situation of having participants guess the number of beans in a 
glass jar. He found that participants’ answers changed once they heard what 
others in the group thought. Jenness’s work was expanded on by Muzafer 
Sherif in 1935 with his Autokinetic Effect experiment, in which participants 
guessed how far a small speck of light projected onto a screen in a dark room 
had moved. When put in groups, participants’ estimates tended to conform to 
those of others in the group. Finally, Solomon Asch’s series of experiments, 
which you learned about at the beginning of this chapter, demonstrated the 
impact that group social pressure can have on individual decision making. 

Factors That Affect Conformity
Social psychologists have learned that there are various factors that affect 
whether an individual will conform. The chart below provides a summary  
of these factors and how they have been demonstrated through research.

Which of the factors that affect conformity have you experienced?  
Provide examples.

Before You Read
List the situations in 
your life when you were 
expected to do what the 
group was doing. 

Figure 8-7  How many 
beans do you think there 
are in this jar? Do you 
think your answer would 
change if you learned 
others had radically  
different guesses?

FActorS tHAt AFFect conFormitY

Factor Source influence on conformity

Group size Solomon Asch Large groups tend to have higher rates of conformity; however, that rate 
doesn’t change much after groups reach four or five members.

Group unanimity Muzafer Sherif
Solomon Asch
Philip Zimbardo

When everyone in a group appears to agree, participant conformity is 
high. Even one person voicing disagreement decreases the conformity of 
participants.

Public vs. private 
response

Muzafer Sherif
Solomon Asch

When participants are able to give answers privately (for example, written 
rather than spoken), conformity decreases.

Self-esteem Solomon Asch
Philip Zimbardo

Those with lower self-esteem are more likely to conform because they want 
to belong. Conversely, participants are less likely to conform when they are 
confident in themselves or their abilities.

Ambiguous 
situation or 
difficult task

Muzafer Sherif
Solomon Asch

When a task is difficult or ambiguous, participants look to others in the group 
for cues as to how to react, assuming the others will know what to do. The 
more difficult the task, the greater the conformity.

Status of 
members  
or group

Solomon Asch
Stanley Milgram

If a group member is knowledgeable, such as a teacher, or has a high status, 
such as a workplace superior, other participants are likely to conform to that 
person’s views. There is also higher conformity to a group that has high status.
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The Effects of Conformity
It turns out that conforming isn’t necessarily a bad thing. Rather it’s a natural 
aspect of social interaction. Have you ever noticed that you might act, dress,  
or speak in a similar manner as your friends do? The chameleon	effect, 
which is the mimicking of others’ body language, actually happens quite 
often and helps others like us. For example, in the past, boys emulated  
Justin Bieber’s haircut. In their 1999 study, Tanya Chartrand and John Bargh 
conducted a series of experiments to test the theory. One experiment included 
78 participants who interacted with confederates—people who were part of 
the research team but acted as subjects in front of the real participants. When 
the confederates altered their body language to mimic that of the participants, 
they scored higher in a survey that measured likeability. In other words, we are 
more apt to like others who act the way we do.

As you learned in Chapter 6, social psychologist Irving Janis first defined  
groupthink in 1972. In psychology, this concept can be used to explain faulty 
decisions, largely made by policy makers in groups. Groupthink results 
in ignoring reasonable alternatives in favour of taking irrational actions. 
Conditions that allow groupthink to exist include an isolated, cohesive  
group that has a strong or authoritarian leader. For example, engineers of  
the 1986 Space Shuttle Challenger raised concerns about faulty parts prior 
to its launch, but a group at NASA decided to have the launch as planned to 
avoid negative press. The space shuttle exploded, and all aboard died. 

Janis defined eight symptoms of groupthink:

There are ways to limit the effect of groupthink. For example, inviting 
experts from outside the group or a “devil’s advocate,” someone whose job 
is constructive criticism, can help. Also, the leader of the group should avoid 
giving his or her opinion so others do what they believe is right, not what 
they think is expected.

Think back to the earlier scenario where a group of your friends are teasing  
another student. How are the factors of conformity playing a role there?

chameleon	effect:	
the mimicking of the body 
language of a person with 
whom we are interacting

VOICES
When people are free  
to do as they please,  
they usually imitate  
each other. 
Eric Hoffer, writer 

eigHt SYmptomS oF grouptHink

1. an illusion of invulnerability, shared by most or all the members, which creates excessive optimism and 
encourages taking extreme risks; 

2. collective efforts to rationalize in order to discount warnings which might lead the members to reconsider their 
assumptions…; 

3. an unquestioned belief in the group’s inherent morality, inclining the members to ignore the ethical or moral 
consequences of their decisions; 

4. stereotyped views of enemy leaders as too evil to warrant genuine attempts to negotiate, or as too weak and 
stupid to counter whatever risky attempts are made to defeat their purposes; 

5. direct pressure on any member who expresses strong arguments against any of the group’s stereotypes, illusions, 
or commitments …; 

6. self-censorship of deviations from the apparent group consensus, reflecting each member’s inclination to minimize 
to himself [or herself] the importance of his [or her] doubts and counterarguments; 

7. a shared illusion of unanimity concerning judgments conforming to the majority view (partly resulting from 
self-censorship of deviations, augmented by the false assumption that silence means consent); 

8. the emergence of self-appointed mindguards—members who protect the group from adverse information that 
might shatter their shared complacency about the effectiveness and morality of their decisions. 
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On the other hand, once other people are  
present, the following four mechanisms may come 
into play, leading to the bystander effect:

•	 self-awareness: When an individual feels there is 
an audience, his or her actions may be inhibited 
because of the fear of making a fool of himself or 
herself in front of others.

•	 social cues: People look to others for cues of 
how to behave. So, if no one acts, it reinforces 
the notion that no one should act.

•	 blocking mechanisms: In an emergency situation 
where there are a lot of people around, someone 
stepping in to act (for example, to help a victim) 
can actually block others from doing so.

•	 diffusion of responsibility: People assume that 
someone else will help so they don’t have to.

Using Virtual Reality to Understand the  
Bystander Effect

Although numerous experiments have studied 
the bystander effect in a controlled environment, 
it would be unethical to test the theory in a real 
emergency. However, researchers will soon have 
an opportunity to study how real people react to 
extreme situations thanks to “virtual humans” that 
are being created by Professor Jian Zhang at the 
National Centre for Computer Animation (NCCA) 
in England. These virtual humans will be used to 
measure behavioural, physiological, emotional, 
and cognitive responses to situations in a virtual 
world. Increasingly, psychologists are linking up with 
computer animation specialists to create controlled 
environments for social psychology experiments.

Questions

1. Should there be a law stating that bystanders 
must intervene? Explain why or why not. 

2. On Christmas Day, 2010, a U.K. woman  
announced on her Facebook page that she 
had taken many pills and would soon be dead. 
Some of her 1082 “friends” commented on 
her status, yet none called for help or went to 
check on her. Her lifeless body was discovered 
the next day. What does this suggest about the 
bystander effect in the digital age?

If you saw someone in need of help, would you help 
that person? What if you were in a large crowd? The 
bystander effect is a concept in social psychology 
used to explain why the larger the number of people  
in a group, the less likely it is that individuals will 
stop to help someone in an emergency. Sometimes 
this concept is called Genovese syndrome because 
it is linked to the terrible murder of Kitty Genovese 
(see Figure 8-8).

On a New York City night in 1964, Kitty was  
attacked several times by a stranger while walking 
to her apartment. The first stabbing was in a  
stairwell that was clearly visible by neighbouring 
apartments. A neighbour shouted at the attacker 
and he fled. She survived the first attack, but her 
attacker returned ten minutes later, stabbed her 
repeatedly, and sexually assaulted her. While she 
screamed for help, 38 of her neighbours opened 
their windows and turned on their lights, yet did 
nothing to stop the attack. However, once the  
attacker left, someone did call the police. Why  
did no one help Kitty?

If an individual sees another person who needs 
help, he or she is likely to do so. However, certain 
criteria must be met. Psychologists John Darley  
and Bibb Latané (1968) determined that in order  
to help someone in an emergency, an individual 
must first notice the incident, then interpret it as  
an emergency, and finally assume responsibility  
for helping. An individual is also more likely to help 
if he or she is the only person who has witnessed  
an incident.

In Focus      The Bystander Effect

[catch P8-5 ¼ page photo 
of Kitty Genovese from 
Getty Images # 97323542]

Figure 8-8  Kitty 
Genovese’s screams for 
help were heard by her 
neighbours, yet nobody 
came to help her as she 
was being stabbed and 
sexually assaulted.
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Issues in Youth Conformity
In 2006, the alleged terrorist plot of the “Toronto 18” was discovered. Eighteen 
people had allegedly been recruited by Al Qaeda to commit acts of terrorism in 
Canada. There were plots to blow up prominent buildings and to create a large 
Al Qaeda type cell in Toronto, with the aim to create disorder that would scare 
Canadians into withdrawing troops from Afghanistan. What’s interesting is that 
the group was composed entirely of young males, most under the age of 25. 
Based on research on young men, there is some evidence that shows that young 
men are more likely to join a terrorist group. Why is this so? 

University of Toronto psychology professor Jordan Peterson believes the 
link between	serotonin and social status is one key. He has discovered in his 
studies with rhesus monkeys—which tend to travel in all-male groups after 
puberty—that if their social status decreases, so does the serotonin levels in 
their brains. This suggests that our need to have status within a group, and 
thus belong to a group, is biological. Added to this, developmental psychology  
professor Marc Lewis points out that the brains of teenage males are not fully 
developed, especially the prefrontal cortex that controls decision making and  
planning ahead. Finally, psychologist William Pollack believes boys are still 
socialized according to old values of being brave, strong, and macho. Of course,  
the percentage of boys who engage in extreme behaviour is low, but the  
pressure to join a group and conform to its philosophy can sometimes lead 
young people to make decisions they would otherwise never contemplate. 

Nonconformity
There are always those who do not conform to the group or obey authority.  
For example, not everyone in Asch’s experiment conformed to the group. 
What is different about these people or the way they think? 

One reason could be a sense of morality. According to Lawrence 
Kohlberg’s theory of moral development, some people will not conform 
because of their moral beliefs. His stages of development are loosely based on 
Piaget’s stages but move beyond them in scope. In early childhood, morality 
is related to avoiding punishment or gaining rewards. If they reach the sixth 
and final stage, individuals no longer base their morality on what is socially 
acceptable, but on what is moral in principle. These individuals are not likely 
to conform to a group that is doing something wrong because they are guided 
by their own ethical principles and are not seeking approval by the group.

serotonin:	
a chemical messenger in the 
brain that is associated with 
feelings of well-being

Figure 8-9  Teenage 
boys tend to hang out 
together in groups.  
What does the boys’ 
body language tell you 
about their social status 
in this group? 

 1. Which factors of conformity are confirmed by Asch’s experiment? 

 2. How might conformity be experienced in the workplace? How could you 
research this topic?

 3. In 2002, there was speculation that Iraq had weapons of mass destruction 
and the administration of President George W. Bush created a policy of 
“pre-emptive use of military force against terrorists and rogue nations.” 
How does the U.S. attack on Iraq fall under the category of groupthink? 

r e f l e C T  A n d  r e S P O n d

VOICES
Never doubt that a small 
group of thoughtful, 
committed citizens 
can change the world; 
indeed, it’s the only thing 
that ever has.    
Margaret Mead
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 Prejudice: A Psychological Perspective
Think back to Chapter 6 Prejudice is prejudgment or judgement of someone 
based on stereotypes and biases. How can psychology help us understand the 
roots of prejudice and how to overcome it?

Prejudice
As you learned in Chapter 6, in 1954 social psychologist Muzafer Sherif and 
his colleagues conducted the Robbers Cave experiment that studied the roots 
of prejudice between two groups. They divided twenty-two 11-year-old boys 
into two groups at a camp. While each group bonded doing regular camp 
activities and created group names and flags, they were unaware of the 
other’s existence. Then the groups were allowed to find each other and  
intergroup conflict soon emerged in the form of name calling and singing 
mean-spirited songs about the group. This simple experiment demonstrated 
how quickly and easily individuals identify with a group and create conflict 
with those outside that group.

Ingroups and Outgroups 

We can understand the boys’ behaviour in Sherif’s experiment in terms of 
ingroups	(any social group to which an individual feels he or she belongs) 
and outgroups (any individuals who don’t belong to the social group in which 
an individual feels he or she belongs). An ingroup is formed when members 
identify with one another. For example, when your school competes with 
another, ingroups and outgroups are clearly defined and obvious on the field 
or arena. Members of an ingroup do not necessarily behave in a hostile way 
toward outgroups. It is a sense of belonging that bonds them. In fact, most  
of us belong to many ingroups. However, sometimes—as in the case of 

Sherif’s campers—hostile behaviour does help reinforce a group’s 
identity and sense of belonging. Understanding the interplay 
between ingroups and outgroups can help us understand why  
some groups become hostile toward others.

According to psychologist Gordon Allport, “Hostility toward 
outgroups helps strengthen our sense of belonging, but it is not 
required.... The familiar is preferred. What is alien is regarded as 
somehow inferior, less ‘good,’ but there is not necessarily hostility  
against it...” (1954, p. 42). Allport recognized that attachment to one 
group does not necessarily mean hostility toward another. However, 
he realized that ingroups require something that differentiates them 
from other groups that indicates who is “in” and who is “out.” 
This differentiation, by definition, involves defining who is part of 
“us” and who is not, and ingroups therefore imply outgroups. For 
example, members of your school’s basketball team are an ingroup. 
By definition, if you’re not on the team you’re part of the outgroup. 
This does not mean that the team members view others as inferior; 
it just means that there are people who are not on the team.

Before You Read
Make a list of the groups 
to which you belong. 
How do you define  
yourself in those groups?  
Does your self-definition 
change when you are in 
different groups?

More to Know...
You learned about 
Sherif’s study in  
Chapter 6. How do 
his ideas apply to the 
psychology of group 
thinking?

ingroup:	
a social group formed when 
its members identify with 
one another

outgroup:	
a social group toward 
which an individual feels 
disrespect or opposition; 
sometimes treated badly  
by the ingroup

Figure 8-10  Explain Suzie’s 
reasons for speaking to the group  
in terms of ingroups and outgroups.
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Hate Crimes in Canada

Figure 8-11 shows the prevalence of hate crimes in Canada. Compared to other  
violent crimes, hate crimes have a greater impact on victims and communities 
because they target people for core features of their identity. Effects of hate 
crimes on victims often include psychological distress, such as depression, 
stress, anger, and post-traumatic stress disorder. The effects on communities 
are equally significant. The offender sends a message that members of the 
group are not welcome in a particular neighbourhood, school, or workplace. 
Thus hate crimes victimize the individual as well as entire communities.

Who commits hate crimes? Researchers have found that aggression and 
anti-social behaviour is common and perpetrators seem “normal.” Many  
have a family history of violence and abuse. Some researchers suggest that 
perpetrators of hate crimes use the defence mechanism of projection, whereby 
they unconsciously direct feelings about themselves onto another person to 
help cope with their own abuse. 

What can be done about hate crimes? Aside from the need for strong 
legislation to respond to crimes, it is also important to challenge stereotypes, 
reduce intergroup conflicts, and encourage understanding and appreciation of 
others’ diversities. Individuals have to take a stand.

Prejudice and the Brain

Even when we consciously try not to judge people based on their appearance, 
our brains do so anyway, to a certain extent. Psychology professor Stephen 
Porter, at the University of British Columbia, says that, according to his 2010 
study, our brains take as little as 38 milliseconds to judge trustworthiness in 
the faces of those we’ve just met. Our brains are looking for three indications: 
signs of dominance (associated with violence), strong facial features (associated  
with anger), and symmetry (associated with attractiveness). However, our 
unconscious biases are not always trustworthy. In other studies, participants 
could accurately tell the difference between whether or not someone was 
lying only about 50 percent of the time. What does this suggest about our  
first impressions of people?

What implications do Stephen Porter’s findings on prejudice have for 
judges and juries in our legal system?

Open for Debate
On October 7, 1998, 
Matthew Shepard  
was brutally assaulted 
and murdered because 
he was gay. While  
homosexuals and trans-
gendered individuals 
have equal rights under 
the law, they continue 
to be the target of 
hate crimes. Does the 
psychology of ingroups 
and outgroups provide 
a viable explanation for 
this behaviour? Explain.

[catch T8-3/F8-2 graph on 
hate crimes in Canada from 
http://www.statcan.gc.ca/
pub/85f0033m/2008017/c-
g/5200136-eng.htm] [Formatter: 
Cap main words, e.g., Percentage 
of Total Hate Crimes]

More to Know...
Look back to Chapter 2 
to read more about the 
defence mechanism of 
projection.
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Figure 8-11  Look for trends 
in the graph, and use your  
understanding of psychological 
theories to propose reasons for 
those trends. Also, why might 
there be a disparity between 
police-reported and victim- 
reported hate crimes?

VOICES
The social psychology 
of this century reveals a 
major lesson: often it is 
not so much the kind  
of person a man [sic] is 
as the kind of situation 
in which he finds himself 
that determines how he 
will act.
Stanley Milgram 
(Obedience to Authority: 
An Experimental View, 
1974)
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Landmark Case Study

Jane Elliot: Brown Eyes/Blue Eyes
In 1968, elementary school teacher Jane Elliot conducted  
an experiment in her classroom that would lead her  
students and others to change the way they thought 
about racism and prejudice. In response to the assas-
sination of Dr. Martin Luther King, Jr., she devised a 
scenario that taught her all-white Grade 3 students 
about the roots of discrimination and racism by having 
each student experience it firsthand. Her exercise and the 
student reunion 14 years later have been documented  
in the film A Class Divided.

Elliot had 28 students in her class. She began her  
lesson by discussing news of the assassination and  
then moved on to discuss racism and discrimination in 
general. While her students were familiar with the topics  
and understood that racism was wrong, she couldn’t 
stop there because of their “sympathetic indifference.” 
None of them, in their all-white community of 898, 
had experienced racism. Nor did they know very much 
about people of other races. What they did know tended 
to be negative, which Elliot presumed was learned from 
their parents, television, and 
radio. She asked the children if 
they thought they knew what it 
was like to be Black in America 
and if they’d like to find out. 
They answered yes.

The Experiment
Elliot began by randomly  
dividing the class into “blue-
eyed” and “brown-eyed” groups. 
Immediately she established that 
the “blue-eyed” children were 
smarter and better than the  
others. She praised them and 
gave them privileges such 
as a longer recess and being first in the lunch line. 
Meanwhile, the “brown-eyed” children were given  
collars to wear and were disciplined and ridiculed for 
the smallest of errors (see Figure 8-12). A few days later, 
Elliot made the brown-eyed group the superior group 
and made the blue-eyed group wear the collars. 

Results
The results were astounding. Elliot remarked,  
“I watched what had been marvellous, co-operative, 
wonderful, thoughtful children turn into nasty, vicious, 
discriminating little third-graders in a space of 15 minutes 
(Frontline—”A Class Divided”).” She also discovered 
that the children who had been told they were smarter  
actually performed better in testing. Likewise, the  
children who were wearing the collars performed  
worse in testing and their behaviour changed. Some 
became sullen while others behaved worse than ever 
before. She had not told the students to behave in any  
particular manner, yet they subconsciously demonstrated 
discriminatory behaviour.

Influence 
Today, Elliot still gets invited to conduct this experiment,  
albeit in adult workplaces. Her findings with adult workers  
are no different than with the Grade 3 children over 
40 years ago: people still treat those who are seen as 

inferior in a negative manner. 
Elliot is now trying to change 
attitudes toward race, sex, and 
homosexuality. 

What about the children  
from her class? Not only did 
they go home and tell their  
parents how bad racism was, 
they never forgot their lesson.  
In follow-up reunions and 
interviews, they continue to 
show the positive effects of the 
experiment, saying that they 
believe they are more empathic 
and sensitive people as a result. 

Questions

1. Why did Jane Elliot feel this exercise was the  
best way to teach her students about prejudice? 

2. Do you think Elliot’s experiment would meet  
today’s ethical guidelines for psychologists?  
Explain why or why not. 

3. What changes might Elliot use in her adult  
workplace experiments? 

Figure 8-12  Jane Elliot’s Grade 3 class 
during the experiment. What does the 
body language suggest about this group  
of students?
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Scapegoating
Have you ever been blamed for something you didn’t do? As you learned 
in Chapter 6, scapegoating refers to pushing the blame and responsibility 
away from oneself and onto others. For example, in experiments where  
students were made to experience failure, they subsequently put down 
another person or a rival school in order to restore their own self-esteem. A 
person’s anger and hostility are projected outward at the scapegoat target, 
leading to an “us versus them” mentality, which can then lead to serious 
negative consequences. Individuals, such as those in an outgroup, can be 
targeted individually or as a whole. This can happen anywhere in society 
—at school, on a sports team, at home, or at work. For example, when a 
group of students who dress very differently from most of the others at 
school are automatically blamed for vandalism, they are scapegoats. Even 
nations and ethnic groups can be scapegoats as you read in Chapter 6. 

Psychologists believe there are several elements at play that explain 
why scapegoating occurs. Targeting a scapegoat could be a psychological 
defence mechanism that protects the perpetrator from feeling unacceptable 
emotions, such as hostility and guilt. Also self-deception could be involved 
because the accuser denies her or his own feelings of shame and guilt. Since  
this denial is often done unconsciously, it is difficult for the accuser to stop 
himself or herself from scapegoating. Make sure when you accuse someone 
of an offence that you have concrete proof to avoid creating a scapegoat.

Promoting Heroism
Philip Zimbardo, a psychologist whose work has shown how easily evil  
acts can be encouraged, is now researching heroism. He and his fellow 
researchers in the Heroic Imagination Project believe that each of us  
has the potential to be a hero. They hope to demystify how people  
choose to be heroes—instead of succumbing to issues such as the  
bystander effect—so that every one of us can feel as if we can make  
a positive difference in the lives of those around us. 

Already Zimbardo has tips for how to encourage what he calls  
“heroes in waiting” in children. Essentially, we need to foster “heroic  
imaginations” in children by using the guidelines in the chart at the right.

Open for Debate
Is there such thing as an  
“altruism instinct”? In a 
recent study of three-
month-olds, the babies 
often selected puppets that 
were shown helping other 
puppets over those that 
didn’t. If we prefer those 
who help others, then why 
is the bystander effect  
so strong?

WAYS to promote Heroic 
imAginAtion in cHilDren

1. Encourage awareness. Heroes 
have a good sense of when 
people are in trouble. If we 
sense that things are a little 
bit out of place or don’t fit, we 
can avert the danger before 
it happens, like stopping a 
bullying classmate.

2. Show kids they have the 
power to resolve conflicts. 
Teach kids that it’s more heroic 
to resolve conflicts through 
dialogue than by fighting.

3. Foster action instead of 
inaction. It’s easy to be a 
bystander when we see 
someone being bullied, but 
research shows that kids are 
more likely to do something 
if their parents and friends 
expect them to. 

 1. How could the Heroic Imagination Project be used to foster positive  
behaviour/citizenship in younger students?

 2. How can psychologists be employed to reduce hate crimes?

 3. Zimbardo’s Heroic Imagination Project is an example of which  
psychological school of thought?

 4. Prepare an oral presentation about ingroups and outgroups in  
your community. Be sure to have a hypothesis.

r e f l e C T  A n d  r e S P O n d

Connecting 
Psychology 

to Sociology
Scapegoating can be an  
outcome of frustration- 
aggression theory. Immigrants 
are often scapegoated during 
harsh economic times as others 
blame them for their lack of 
financial stability. As people 
become increasingly frustrated 
at their lack of job opportunities,  
they blame newcomers for  
taking their jobs.
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 Issues in Mental Illness 
Our social attitudes about mental illness have changed dramatically throughout  
the last century. No longer are relatives with mental illness locked up in 
“insane asylums” and forgotten. However, problems still exist that affect the 
lives of Canadians with mental health concerns.

The Stigma of Mental Illness
As we have seen with outgroups, those who are different from us are  
sometimes seen in a negative manner. This can lead to prejudice and stigmas. 
A stigma is a belief that leads to social disgrace. Many people with mental 
illness are stigmatized.

The consequences of a stigma can be devastating for the recipient. People 
who are stigmatized can feel fear and face rejection in various areas of their 
lives. They might have difficulties getting or maintaining a job and a loss of 
self-esteem. Sometimes they avoid getting the help they need because they 
feel embarrassed. 

According to the Centre for Addiction and Mental Health, one in five 
Canadians will experience mental illness in his or her lifetime. Yet the stigma 
associated with mental illness does not appear to be going away, according  
to the Canadian Medical Association. Its 2008 survey measured people’s  
experiences with and attitudes toward the health care system, including  
mental health. The survey uncovered the following attitudes:

• Almost half of Canadians, 46 percent, think people use the term mental 
illness as an excuse for bad behaviour.

• One in four Canadians are fearful of being around those who suffer from 
serious mental illness.

• Half of Canadians would tell friends or co-workers that they have a family 
member with a mental illness, compared to 72 percent for a diagnosis of 
cancer or 68 percent for diabetes.

• Most Canadians, 61 percent, would be unlikely to go to a family doctor  
with a mental illness, and 58 percent would shy away from hiring a lawyer,  
child care worker, or financial adviser with the illness. 

With mental illness affecting so many of us, why is there still 
a stigma? For one thing, stereotypes of mental illness are shown as 
negative in popular culture. Horror movies are filled with “psychos” 
killing innocent people. People also casually throw around terms 
such as crazy in everyday conversation. Finally, mental illness has 
not been discussed openly and honestly in society. Frank discussions 
would allow for a more positive viewpoint of mental illness. 

Six-time Olympic medallist Clara Hughes is hoping to eliminate  
the stigma of mental illness (see Figure 8-13). She has joined a 
national campaign to get people talking about mental illness in an 
open and honest manner. After her first Olympic games, Hughes  
suffered from depression and now wants to ensure that others have an  
opportunity to get the help they need if they face a similar situation. 

Before You Read
How is mental illness 
portrayed in the media 
and by society? 

VOICES
A nation’s greatness 
is measured by how 
it treats its weakest 
members. 
Mahatma Ghandi

Skills Focus
The Canadian Medical 
Association used a 
survey to uncover the 
attitudes of Canadians 
toward mental illness. 
Suggest relevant topics 
related to mental illness 
within your school for 
which a survey would  
be appropriate.

stigma:	
a belief that leads to social 
disgrace

Figure 8-13  Clara Hughes, who 
once suffered from depression, 
smiles as she announces her involve-
ment in a campaign to eliminate the 
stigma of mental illness. 
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facing Stigma

Each of us deserves to be treated with dignity and respect. The Centre for 
Addiction and Mental Health has seven suggestions to change the prejudice 
and discrimination faced by those experiencing mental illness:

 1. In your own words, explain why there is still a stigma around mental 
illness in Canada.

 2. Suggest concrete measures that your school could take to improve  
attitudes toward mental illness.

 3. Research with a partner the mental health supports available in your 
community. Communicate to your peers orally and/or visually. 

r e f l e C T  A n d  r e S P O n d

 1. Know the facts: educate yourself about the facts, not the myths.

 2. Be aware of your attitudes and behaviour: everyone grows up with some negative attitudes from 
family, friends, and society, but we can change the way we think and see people as unique human 
beings and not stereotypes.

 3. Choose your words carefully: speak with accurate and sensitive words; for example, say “a person  
with schizophrenia” instead of saying “a schizophrenic.”

 4. Educate others: challenge myths and negative attitudes with positive, real information.

 5. Focus on the positive: focus on the positive contribution that everyone, including those with 
mental illness, can make to society.

 6. Support people: treat all individuals with dignity and respect, and support their efforts to get well.

 7. Include everyone: ensure that everyone has the opportunity to take an equal part in society.

Diagnoses and Medication
Another issue in the area of mental health, sometimes related to stigma, is 
the overdiagnosis and overuse of medication. Medication is often used to help 
children diagnosed as having attention deficit hyperactivity disorder (ADHD) 
or Asperger syndrome (an autism spectrum disorder) far too often and at times  
incorrectly. The increase in these diagnoses can be attributed to a number of 
factors, such as increased knowledge of symptoms. However, some psychia-
trists argue that these diagnoses are being used as a quick fix for a child who 
misbehaves. How can we ensure that people are not being wrongly diagnosed?

Seniors often face the opposite problem: they are often underdiagnosed. In 
one study, only about half of seniors with symptoms of major depression were 
being treated for it by their doctors. This happens because their symptoms  
are misread as signs of aging or as part of physical conditions. As well,  
mental illness symptoms often look different in seniors than in young people, 
and there are often access issues due to the poor mobility of many seniors. 
Finally, the stigma of mental illness can stop seniors from seeking the help 
they need. Conversely, seniors are easily overmedicated. To help them deal 
with difficult feelings that come with aging, such as sadness, grief, and  
anxiety, they are prescribed drugs as a quick fix. 
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Section 8.2 Personality and Environment

F rom our home to the workplace, influences on our personality abound. So far 

we’ve seen how our sense of self can be influenced by socialization. In this 

section, you will explore the various influences on your personality, including family 

environment, the media, and the workplace. 

 Influence of Family Environment
Have you ever visited a friend and noticed that his or her family members 
speak or behave in a similar way to that of your friend? That’s because the 
family influences many aspects of your personality and behaviour. The way 
you interact with your parents and siblings can have a great influence on the 
way you conduct yourself in other situations.

Parental Influence
While there is some debate about exactly how much influence the family  
has on an individual’s personality, most psychologists believe family is  
instrumental, especially in the early years of development. Generally, there 
are at least three ways in which parents can influence the emotional and 
behavioural responses of their children:

 1. Direct	interaction:	This involves direct communication between the parent 
and child. It includes the transfer of knowledge, such as naming an 
unfamiliar object in a book. Parents’ rewarding of desired behaviours and 
punishment of behaviours that are undesired are also part of this influence. 

 2.	 Emotional	identification:	By the age of four or five, children unconsciously 
believe that some of their parents’ attributes, including personality and 
character, are their own. For example, a child whose father is shy may 
believe that he or she is also timid. This tendency is stronger among  
children who have unique physical features that are similar to those of  
a parent. Children also identify with the family’s class and ethnic or  
religious group. These identifications have a greater influence if parents 
act on what they say. A child is more likely to value the arts if his or her 
parents both encourage a love for the arts in their child and demonstrate 
an interest in them, which often reflects the class of the family.

 3. Family	stories: A more symbolic form of identification occurs through the 
telling of stories or myths of particularly accomplished family members. 
For example, a parent may tell the story of Grandma who started her own 
business or of cousin Johnny who competed in the Olympics. On hearing 
the recounting of a story, a child feels a sense of pride due to the biological  
relation he or she has to these successful family members.

Before You Read
How would you describe 
your family’s values to 
someone you just met? 
Make a list of the words 
you would use. Then ask 
a friend to describe your 
personality. Write down 
the words your friend 
uses in a column beside 
your first list. Is there a 
connection between  
your personality and  
your family?

Skills Focus
As social scientists,  
psychologists try to 
gather empirical data  
to support explanations. 
Of the three mechanisms 
of parental influence—
direct interaction,  
emotional identification, 
and family stories—which  
one do you think is the 
easiest for psychologists 
to measure? Why?

More to Know...
Look back to Chapter 5 
to learn more about  
how your birth order 
might influence your 
personality. 

Figure 8-14  How do our parents shape our personalities?
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Our parents’ influence also extends beyond childhood. For example, 
a child whose parental interactions focused on vocabulary development 
early on is more likely to master elementary school tasks and, as a result, 
feel more confident as he or she progresses through school. 

How Can Parenting Styles Influence Personality?
How did your parents or guardians react the last time you did 
something you knew was wrong? The answer might indicate 
the type of parenting style they use. Developmental psycholo-
gists often turn to the parenting style categories developed in the 
1960s: authoritative, authoritarian, permissive, or neglectful. 

Figure 8-15 describes each of the parenting styles. 
Responsiveness refers to how much parents try to foster their 
child’s individuality and self-regulation by understanding and 
supporting his or her needs. Demandingness indicates the 
way parents try to get their children involved in the family as 
a whole, their maturity expectations, and their willingness to 
confront and discipline a disobedient child.

Parenting Style and Personality

Studies have shown that each parenting style is correlated to particular  
behavioural outcomes (see chart on the upper right). Keep in mind that  
psychologists can speak only in terms of generalities because there are  
other genetic and environmental influences on personality. 

It is important to note that although there is a correlation between the 
parents’ style of parenting and their child’s behaviour, it does not mean that 
the parenting style is the cause of the child’s behaviour. It’s possible that the 
child’s behaviour is, in fact, influencing the way in which his or her parents 
respond. Other factors, such as common genes, may also influence both the 
parent and the child.

In addition, most parents do not neatly fit into one category. Some 
researchers argue that these categories should really be viewed as a continuum  
since most parents tend to show some overlap between two categories. 

While most child-rearing experts agree that an authoritative parenting style 
is the most effective, this may not hold true across cultures. In cultures where 
obedience is highly valued, an authoritarian style may be viewed as most desired.

RESPONSIVENESS

DE
M
AN

DI
NG

NE
SS

High Low

Lo
w

Hi
gh Authoritative

• set and enforce rules
consistently, and
explain the reasons

Authoritarian
• impose rules and

expect obedience

Permissive
• have few rules and 

use little punishment

Neglectful
• are uninvolved
and expect little

pArenting StYleS

parenting Style children’s Behaviour

Authoritative Children are well behaved and do well at school, are emotionally healthy, and are socially adept.

Authoritarian Children are relatively well behaved, their social skills are not as strong, and they are more likely to 
suffer from anxiety, depression, and poor self-esteem.

Permissive Children are not as high achievers at school and have good social skills, higher self-esteem, and 
lower anxiety and depression rates, but they are more likely to show problematic behaviour such 
as drug use.

Neglectful Children are likely to have low academic achievement and low self-esteem.

Figure 8-15  Parenting styles 
are a complex combination of 
factors. Think of a parent you 
know, and consider where he or 
she would fit in this model. 

Figure 8-16  Which 
parenting style is  
represented in this 
photo? How might this 
style affect the child in 
psychological terms?
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Issues Related to Family Environment
While issues such as eating disorders and criminal behaviour have root 
causes in both biology and environment, the role of the family environment  
is of particular interest to researchers.

eating disorders 

In Canada, 1 to 8 percent of people have an eating disorder called bulimia 
nervosa, in which they binge on high-calorie foods and then make themselves 
vomit to reduce the guilt for having overeaten. Anorexia nervosa, an eating 
disorder in which a normal-weight person diets and becomes significantly 
underweight, affects fewer than 1 percent of Canadians. Eating disorders such 
as anorexia, bulimia, and overeating are illnesses for which there is no one 
single cause. However, much research has been done to investigate some of 
the possible causes.

A negative family environment can be a contributing factor, as can social 
and cultural pressures, hormonal abnormalities, and even genetic factors. 
Parental views of weight are also a factor. In one American study, 40 percent 
of 9- and 10-year-old girls who were worried about their weight were urged 
to lose weight by their mothers. Also, studies show that people suffering 
from bulimia are more likely to have a family history of emotional disorders, 
obesity, and addiction. Those with anorexia are more likely to come from a 
family that is competitive and high achieving.

According to the Canadian Psychological Association, family therapy is 
an effective approach to treating these disorders, especially for young people. 
However, it is important for parents to model healthy eating habits for their 
children from a young age, since this can positively influence their eating 
habits, which can help prevent eating disorders before they start.

Criminal Behaviour

Problems that exist in the family environment can have negative effects on 
children. For example, psychologists Nadia Garnefski and Sjoukje Okma’s 
study of nearly three thousand 15-and 16-year-old students found a correlation  
between growing up in a home that has a weak family bond with poor 
communication skills and developing anti-social, aggressive, or criminal 
behaviour. Home life is, of course, not the only factor, and because this is just 
a correlation, we cannot conclude that a negative home life causes criminal 
behaviour. Other studies indicate that the children of parents who are violent 
and have been arrested are more likely to be violent and have encounters 
with the law, and those who grow up in an abusive home or are neglected  
are 50 percent more likely to commit crimes.

runaway Teens 

Have you ever wondered how people come to live on the streets? While there 
is no single path to homelessness, perhaps by understanding some of the 
causes, we can eliminate, or at least reduce, this situation in our cities and 
towns. Unfortunately for young people, family life is one strong factor related 
to homelessness.

Figure 8-17  This teen 
is being arrested. What 
factors in his home life 
might have influenced 
his behaviour?
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In 2002 in Canada, 52 390 children ran away from home, 96 percent of 
whom were between the ages of 12 and 17. While 75 percent of runaways 
usually return home within a week, that still leaves a lot of children on the 
streets. Why do teens run away? According to police, 56 percent of teens said 
they were “thrown out” by their parents, while 47 percent said leaving home 
was their own decision. Not surprisingly, most children who run away are 
leaving unhappy homes. One Toronto study indicated that 40 percent of  
girls and 19 percent of boys leave home because of sexual abuse. Also,  
physical abuse at home was reported by 59 percent of girls and 39 percent 
of boys. Other factors for leaving home include parental violence, drug and 
alcohol abuse, negligence, and poor relationships with parents. Some children 
feel that their home is not a safe place and believe the only option they have 
is to leave.

Understanding Family Influence
Psychologists who study the influence of family on personality have a tough 
job. Regardless of how much time children spend with their parents early in 
life, there are still other influences. There are genetic influences that come 
into play, as you learned in Chapter 5. Also, other extended family members 
can have an influence depending on how much time they spend with a child. 
When we start going to religious institutions, daycare settings, and school, 
our peers have increasing influence, and the widespread reach of the media  
is influential as well. Exactly how much influence do parents have, given  
the other possible influences, and how can psychologists scientifically study 
that influence?

Although there are significant research challenges inherent in studying 
family influences, psychologists have been able to develop some strategies:

 1. Study observable behavioural characteristics that link to personality traits, 
including talkativeness, aggression, activity, and rule keeping.

 2. Use factor analysis, a statistical technique that lets researchers categorize 
information, to understand the relationship between personality traits, 
such as extroversion, and family environment.

VOICES
Nowhere here 
To call my home 
No one near 
To call my own 
All that’s left 
Is for me to roam 
Somebody please 
Help me hang on 
Lyrics from “Homeless 
Child” by Ben Harper

[catch T8-7]

 1. Review the parenting styles diagram on page 381, and describe what each 
parenting style might look like.

 2. What type of parent do you hope to be for your children? Explain your 
choice using research from this section.

 3. Explain why studying family influence is a difficult task for psychologists. 

 4. Read the lyrics to Ben Harper’s song about a homeless child. What does 
the song suggest about the child’s self-esteem level? How might the 
child’s home life have contributed to the belief that he or she is a burden? 
List the ways the child is being socialized.

r e f l e C T  A n d  r e S P O n d

More to Know...
Look back to page 208  
to learn more about  
factor analysis and how 
it is used to understand 
the influences on  
personality.

Open for Debate
Where do parents  
learn how to parent? 
Given the various  
consequences that can 
result from poor parent-
ing, should there be 
some sort of compulsory 
government-sponsored 
parenting course? If so, 
at what age should this 
course be offered?
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 Influence of Friends and Group Environments
Why do you choose to hang out with your friends? Do you have the same 
interests and attitudes or play on the same sports teams? No matter how we 
choose our friends and the various groups to which we belong, social scientists 
have no doubt that our personality and behaviours are influenced by them. 

Friends
At different stages of a person’s development, friends have varying levels 
of influence on him or her. Most significantly, friends become increasingly 
important from school age into adolescence, while the influence of family 
decreases but is still strong. During adolescence, friendships are safe spaces 
for adolescents to explore their identities and develop a sense of belonging and 
acceptance. So how much influence do our friends have on our personalities? 

Studying the influence of peers in adolescence is complex. One reason is 
that friends tend to gather because they have similar interests and academic 
standing and enjoy doing activities together. So it is difficult to judge where 
similarity ends and the influence starts. That is, do your friends influence 
your behaviour or were you similar in these ways to begin with, leading you 
to become friends? Also, unlike in childhood, teens often have multiple levels 
of friends (such as best friends and good friends) and belong to groups (such 
as cliques and crowds). While close friendships are intimate and usually long 
lasting, teens tend to move between other cliques and crowds that are largely 
based on demographics (for example, age, gender) and interests. Finally, 
research shows that even though parents’ influence decreases throughout 
adolescence, it is still greater than that of the peer group.

How Important Are friendships in Adolescent development?

University of Western Ontario psychologist Lynne Zarbatany is researching 
the role of friendship in early adolescent adjustment. The research is ongoing, 
but she has found that two basic human motivational forces, communion (the 
need for connection and closeness) and agency (the need for prominence), 
account for variation in friendship needs of pre-adolescents and adolescents. 
They can also predict the emotional consequences of failure to meet friendship  
needs, such as loneliness. These findings suggest that friendship is not  
experienced the same way by everyone but rather is shaped by the personalities 
of the individuals within the friendship. Work relating personality traits to 
various types of social behaviour (competition and social support) among 
pre-adolescents, adolescents, and adult friends is ongoing. 

Conforming to Expectations
Why do TV sitcoms play laugh tracks at the funny parts? Do we change our 
behaviour because we think we are supposed to? Social psychologist Mark 
Snyder studied this question in 1977 when he discovered that we instinctually  
pick up cues from others and conform to their expectations. In his study, men  
and women met for the first time by having a conversation using microphones  
and headsets, with no face-to-face interaction. Beforehand, each of the men 

Before You Read
Make a list of the  
different groups (for 
example, friends, clubs, 
sports) to which you 
belong. Now make a list 
of what you value most 
(for example, honesty, 
competition, teamwork, 
fun). Can you link your 
values to the groups to 
which you belong?

More to Know...
Look ahead to  
Chapter 9 to learn  
more about friends  
and groups from a  
sociological perspective.

Figure 8-18  What 
brought these teens 
together?
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?

was given a biography of the woman he would speak to as well as a photo. 
The men didn’t know the women they would meet were not the people in the 
photos. Half the men were given a picture of a woman who had been judged 
to be very good-looking, while the other half believed the woman with whom 
they would be speaking was not very physically attractive. 

Snyder found that during the conversation the women instinctively 
conformed to what the men expected from them. For example, in situations 
where the men expected to speak with an attractive woman, the women 
behaved in a way stereotypical of attractive people: they spoke more animatedly  
and seemed to enjoy the conversation more. So it can be concluded that people 
instinctively change their behaviour to conform to what is expected by others.

Self-Monitoring

We don’t all conform to the same degree. Through his continuing research, 
Snyder believes there are “high self-monitors” and “low self-monitors.” High 
self-monitors are people who change their behaviour to suit the situation and  
use cues to decide how to act. They also like to show off their skills and choose  
friends who will help them improve these skills. For example, if being good at 
hockey is important to some self-monitors, they will seek out a top player to 
teach them how to improve their play. Similarly, if they want others to believe 
they are upper class, they will choose friends who demonstrate wealth. 

On the other hand, low self-monitors are people who act according to 
their “true self” and do not behave in ways that go against this. They choose 
their friends based on common interests rather than what their friends can do 
for them.

While high self-monitors might seem shallow by comparison, this is not 
necessarily the case. They are far more aware of subtle body-language messages  
and social nuances and can express their feelings more easily (depending on 
the situation) than low self-monitors.

Think about your interactions with your friends and in groups. Do you 
think you are a high self-monitor or a low self-monitor? How has your 
method of self-monitoring influenced your behaviour?

False Consensus
Another concept that makes influences of groups difficult to judge is the false 
consensus effect. Most people believe that others have the same viewpoints 
as them. For example, if you like a particular band, you are more likely to 
believe that others do as well. In 1977, social psychologist Lee Ross first 
studied this concept using a series of experiments. He asked participants to 
decide which of two ways a conflict could be resolved. Participants also had 
to predict what others would decide and then describe the type of person  
who would make the opposite decision to theirs. The results indicated that 
we tend to think others make decisions in the same way we do, and when 
they don’t, then we think they are unacceptable or defective in some way. 
We often take the attitude of “how could they think that way?” or that the 
obvious solution is based on how we think about the situation. For example, 

Figure 8-19  Suggest 
some reasons why this 
woman could be smiling 
while on the phone.

Open for Debate
Some people believe 
that there is no such 
thing as “altruism,” 
while a 2010 series of 
studies indicates that 
people don’t like it  
when others are too  
selfless. Are people  
truly altruistic or does 
the person gain some 
form of social benefit  
as a result?
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new parents may believe that giving their baby a soother when she’s crying 
is standard protocol, but may be surprised to find out that other parents don’t 
believe in this practice.

Crowds
Soccer fans in Europe are famous for their boisterous, sometimes violent, 
behaviour, acting in ways many of them wouldn’t dream of outside the crowd 
environment. Why does being in a crowd change a person’s behaviour?

Among the first social scientists to study crowd behaviour was Gustave 
Le Bon in the late 19th century. He believed that in crowds, people’s normal  
psychological faculties are overridden by instincts and that behaviour is 
driven by instinct rather than intellect. He suggested that within a crowd, 
people come to think as one, in a manner that is different from what each 
person believes individually. He also argued that a crowd is susceptible to 
suggestibility and a high level of emotionality. 

Some of Le Bon’s ideas were used by the media to create propaganda 
and in the Holocaust by Adolf Hitler to get masses of Germans to act on their 
emotions and fears of people of Jewish descent. Thus we have known for quite  
some time that people in crowds can be influenced to alter their behaviour. 

An elaborated Social Identity Model of Crowds

Does being part of a crowd affect our personality? The simple answer is no, 
personality is hardly altered by crowds. We are in crowds only for a specific 
reason and for a relatively short amount of time. Yet, according to social  
psychologist Stephen Reicher, crowds do have different identities and  
intentions, and the individuals who create those crowds therefore take those  
on as well. Consider the difference between the crowd at a popular hockey 
game versus the crowd of protestors at a G20 summit. Their reasons for  
gathering are entirely different and therefore so are their identities. Crowds 
can influence individual decisions and behaviour. How they influence us 
depends on the type of crowd and our reasons for being in it. 

Figure 8-20  How do 
the people in this  
crowd demonstrate  
their crowd identity? 

More to Know...
Look back to Chapter 2 
to learn more about the 
psychology of crowds in 
terms of flash mobs.

 1. What makes studying the influence of adolescent peer groups so complex? 
Identify the factors and explain what makes them complex.

 2. Describe a situation in which you altered your behaviour to suit what you 
thought others expected of you. 

 3. Look back to the list you made at the beginning of this section on  
page 384 about your values. Create a collage of images that represent  
the values you know are from or reinforced by the groups to which  
you belong. 

 4. Is an online community a group that can influence someone’s personality?  
Explain your answer. 

r e f l e C T  A n d  r e S P O n d

SocialScience11-U3-CH08.indd   386 11-03-28   9:37 AM

Pass 5



Chapter 8 • Psychology and Us  MHR 387  

 Influence of Media on Personality
The music we listen to, the books we read, the movies we see—all of these 
are ways to demonstrate aspects of our personality. According to Cambridge 
University psychologist Peter Jason Rentfrow, even though our media choices 
look different, they usually share certain characteristics. He believes there  
are five “entertainment-preference dimensions”: 

• aesthetic (which includes classical music, art films, and poetry)

• cerebral (which includes current events and documentaries)

• communal (which includes romantic comedies, pop music, and daytime 
talk shows)

• dark (which includes heavy-metal music and horror movies)

• thrilling (which includes action-adventure films, thrillers, and 
science-fiction). 

Keep these dimensions in mind as you read through this section.

The Power of Music
Dr. Daniel Levitin, professor of psychology and neuroscience at McGill 
University, studies how music relates to cognition. He works with 
experts in a variety of fields, including anthropologists, to understand 
how the brain and music co-evolved, as well as music’s effects on the 
brain. For example, listening to music increases important aspects of our 
biology such as the production of oxytocin, antibodies, serotonin, and 
key neurotransmitters. As well, there are aspects to how the brain works 
that go hand in hand with music. For instance, the brain automatically  
does a “template match,” such that if rock music is played using different 
instruments than usual, such as steel drums, we still recognize it as rock 
music. Levitin is still working on a question that has eluded psychologists: 
why do we love some music and dislike other types?

What Is the Link Between Music, Personality, and Behaviour?
You already learned about the relationship of music to the brain, but how 
does it influence personality and behaviour? On the surface, the relationship 
between music choice and personality can be quite circular—while your  
personality probably influences the types of music you choose, the music  
to which you listen can also influence your behaviour. The difficulty for  
psychologists is teasing out how much influence music has on behaviour. 

Many people, for instance, use music to modify their mood. They select 
songs or bands depending on how they want to feel. Sometimes the effect  
can be quite dramatic. In 2003, researchers at universities in Iowa and Texas 
conducted a series of experiments on 500 university students that explored 
the relationship between violent music and violent thought and feelings. 
In the experiments, some students listened to violent songs while others  
listened to nonviolent songs by the same artists. Also, student personality  
differences in terms of aggression were controlled in the experiments. Then 

Before You Read
In pairs, make a list of 
all the types of media 
that you encounter in a 
typical week. Next, rank 
the media based on 
how much you believe 
each one affects your 
thoughts and behaviour. 

Figure 8-21  Is your use 
of technology influencing 
your interactions with those 
around you? List the positive 
and negative impacts that 
social media have had in your 
life. What are the implications 
of these impacts? What role 
does limited time have on 
your life?

Skills Focus
In the 2003 study in  
Iowa and Texas, which 
students were the 
experiment group and 
which ones were the 
control group? Look 
back to page 57 to 
remind yourself of  
their definitions.
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the participants classified words that could be aggressive and nonaggres-
sive, such as rock and stick. The researchers found that students who 
listened to violent music—even when the lyrics were humorous—were 
more likely to interpret words as aggressive. The songs increased their 
feelings of hostility even in situations that posed no real threat. In the 
real world, these findings suggest that people’s music choices may 
influence their perceptions of others, their social interactions, and even 
whether they develop an aggressive personality.

Do you ever listen to specific songs or bands when you need a pick-
me-up or are feeling down? Why do you select that particular music? 

Internet Communication
How often do you check your Facebook, Twitter, and/or email accounts? 
Would you rather look up information in a book or on the Web? The 
Internet is now a part of daily life for most Canadians. Because the 
Internet is still relatively new—it was popularized in the 1990s—it’s  
hard to identify any of its long-term effects on personality. However, a 
number of psychological studies have been conducted to understand 
how individuals behave because of the Internet.

North Americans are addicted to email. According to a 2010 survey 
by America Online (AOL), 47 percent of people claim to be hooked,  
25 percent can’t go three days without checking email, 60 percent  
check their email while on vacation, and 59 percent check email in the 
bathroom! Email can also cause stress. According to multiple studies, 
not only do we check email more often than we think we do, but also 
don’t communicate as effectively over email, which causes stress for the 
sender and receiver, since lack of body language cues makes it difficult 
to convey emotions such as anger and humour. Sarcasm also doesn’t 
translate well. Finally, businesses now buy smartphones or other  
communication devices for their employees, which makes people feel 
they have to answer text messages and calls even during off-work hours. 

Why are people addicted to their email? Between unwanted  
advertisements (spam) and forwards asking us to send the email to 
10 others or risk eternal bad luck, legitimate emails from our friends 
looking to chat are not as common. But these are the emails we hope 
we’ll find when we log in to our inbox, and this type of interval-based 
reinforcement is what keeps us coming back.

Cyber Identity

Do you know someone who has misrepresented himself or herself on 
the Internet? There are many ways to express identity, and we all have  
different aspects of our identities that we show depending on the  
situation. The Internet is another space that allows for such exploration. 

The Internet has changed the way we behave in that it reduces our  
inhibitions. The anonymity and invisibility we have online gives us a 
sense of disconnect from our “real-world” personality. Psychologists 

More to Know...
Music therapy is a new form  
of treatment for a variety of  
ailments and is actually showing  
promise in the fight against 
Alzheimer’s disease.

Skills Focus
Design an experiment to study 
how students react when they 
must function without the 
Internet or other electronic 
communication for three days. 
How will you monitor behaviour 
and observe reactions? How will 
you collect answers and what 
will you do with them? What do 
the results indicate?

VOICES
Make it thy business to know 
thyself, which is the most 
difficult lesson in the world. 
Miguel de Cervantes, novelist

Figure 8-22  What happens 
when someone enjoys his or 
her Internet identity more than 
his or her offline self?
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PoInt/counterPoInt

Adolescents’ Online Identities
Since social networking online is now an important aspect of communication for adolescents, it is  
becoming an influence on personality development. Psychologists agree that it is normal behaviour  
for teens to explore different aspects of their identity during their adolescent years. Now that most  
Canadian families have Internet access at home, teens have a new venue for such exploration. As you read 
through the arguments below, consider the risks and benefits to having an alternate online personality.

trying out new identities online is Healthy
Different online identities can  

lead to loss of real Self

• The looking-glass self is what social scientists 
call the process of imitating others and getting 
feedback on that imitation; this process is a  
normal part of adolescence that helps to create  
a sense of self.

• There is less emotional risk to trying out new ways  
of behaving, looking, or sounding online because 
the lack of face-to-face contact provides non-
threatening opportunities to practise social skills.

• The various online activities and groups that 
teens belong to, which can reach around the 
globe, offer a special chance to focus on specific 
aspects of their personality that they might not 
otherwise be able to develop.

• Those who feel isolated or have low self-esteem 
in their real lives can fill a need for friendship 
online, perhaps with others they would never 
otherwise have been able to meet.

• Today’s teens are the first generation born with 
the Internet, and it may be too soon to tell the 
effects it will have on personality.

• Gossip, public shaming, bullying, and harassment  
may be taken to extremes online because of 
presumed anonymity by the person engaging 
in these behaviours. However, because these 
behaviours can be performed on a larger public 
scale, with many teens having an average of 100 
to 150 social networking “friends” looking on, 
this type of harassment can cause a major blow 
to self-esteem for the person being bullied.

• Problems occur when the teen’s online self  
separates further and further from his or her  
core self-concept; the teen feels like an imposter, 
which reduces self-esteem and self-confidence. 

• Some Internet users become so spellbound by 
their online life that they spend less and less time in 
their real life. This online obsession can lead to an 
addiction that can be damaging to their real life.

Questions

1.  Using the evidence above, make a hypothesis about online identities.  
Suggest some possible survey or interview questions to test your hypothesis.

2. Predict the impact on an individual of using different online identities in five years.  
Explain the reasons behind your prediction.

refer to this loss of individuality when immersed in a group environment as 
deindividuation. Because people (incorrectly) assume that they can’t be 
easily identified when they’re online, they are more likely to post intimate 
details of themselves to social networks. This assumption also allows them 
the freedom to express themselves to others in ways they might not be willing 
or able to do in face-to-face situations. 

deindividuation:	
the loss of a person’s 
sense of individuality and 
personal responsibility 
when immersed in a group 
environment
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Psychology of Cyberbullying
Bullying behaviour is unfortunately not a new behaviour. As you learned in 
Chapter 6, thanks to the popularity of the Internet, bullying has expanded 
into cyberspace. Bullying online can happen at any time and is more difficult  
to see than traditional forms of bullying that often happen at school. It includes  
sending or posting threatening, hurtful, or embarrassing messages, getting 
other people to do so, and excluding someone from an online group. Posting 
personal or false information and spreading rumours is also a type of  
cyberbullying. The speedy transmission of these messages to a large number 
of people and the anonymity of the bullies mean that cyberbullying can be 
extremely traumatic for victims. A research study of youth released in 2009 
indicated that 40 percent were victims of cyberbullying and 16 percent  
admitted to bullying others. 

Psychologists believe that adolescent bullies tend to be highly emotional 
and have low self-control. They establish dominance and leadership in peer 
groups by proactively using aggression, and they tend to perceive negative 
intent where there was none. They are also more likely to come from homes 
with little parental warmth and involvement. Finally, they don’t have much 
empathy for their peers. Research is now looking into the profile of a cyber-
bully. A study by Bulent Dilmac in 2009 showed that cyberbullies tend to be 
aggressive and show a need for attention and superiority. Previous engagement  
in cyberbullying was also a predictor of future cyberbullying. 

Psychological Impact

Cyberbullying is still a relatively new phenomenon, and, as such, a lot of 
empirical research is still needed to fully understand its psychological impact. 
Adolescent victims are likely to report depression and lower self-esteem. 
There is often a decrease in academic achievement, sometimes to the point 
that students drop out of school. Most tragically, cyberbullying can sometimes 
lead to suicide. For example, in 2006 Megan Meier, a 13-year-old girl, hanged 
herself after she received nasty messages via social media.

Solutions?

Tanya Beran, a psychologist at the University of Calgary, studies school  
bullying and cyberharassment. According to her research, avoiding the Internet  
is not suggested as an appropriate measure against bullying because this will 
only cut children off from their peer group. As well, the bullying probably 
takes place face to face, and thus will not stop just because the victim stops 
going online. Instead, schools should promote responsible online behaviours  
for students from an early age and make sure to follow up immediately on  
any reported bullying. These steps are especially important as computers  
become more frequently used in the classroom. Other options include application  
software (apps) that reports breaches of terms of use (such as on Facebook) 
and that can link children to help lines.

What efforts do you see in your school to combat cyberbullying?

Figure 8-23  Rachel 
Wade of Tampa, Florida, 
is currently serving a 
27-year prison sentence 
for stabbing Sarah 
Lundmann to death. 
The incident occurred 
after the girls exchanged 
threats in texts, social 
networking sites, and 
voicemail. What insight 
can psychologists offer 
to teens, parents, and 
educators to stop this 
aggression, especially 
before it gets to such an 
extreme level of violence?

Open for Debate
School boards can take 
action against a student 
for engaging in acts of 
cyberbullying at home 
on his or her personal  
computer. Is this an 
invasion of privacy or 
a necessary method to 
deal with cyberbullying?
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Influence of Social Media
In September, 2010, a 16-year-old girl was gang-raped at a party near 
Vancouver. The horrors of that evening continued as onlookers took photos 
and videos and then posted them on the Internet. Two teens were charged 
with distributing and producing child pornography after the photos appeared 
on Facebook and one person was charged with sexual assault. Police believe 
there are more offenders in this case who have yet to be caught. Eventually, 
the girl quit school because of the abuse she endured. This incident goes 
beyond cyberbullying to encompass serious legal and social issues. Of course, 
most of what we post online on social networking sites involves nonhurtful 
activities and interesting events in our lives. Moreover, social media provide 
unique opportunities to quickly connect with our friends and family, and for 
others to connect with us. Social media have become such important means 
of communication that, as of 2009, four out of five Canadians used them. 
Therefore, psychologists ask, How are social media affecting us?

Can You live Without facebook?

Think back to the experiment you created earlier for the Skills Focus on  
page 388: what would students do without being able to access the Internet 
or other electronic communication for three days? In September 2010, students  
and faculty at Harrisburg University of Science and Technology in Pennsylvania  
did something similar: they participated in an experiment where they could not  
go on any social media for a week. The purpose was to see how important 
social media are in their lives. Both during and after the ban, participants 
were surveyed and questioned in focus groups. The researchers discovered 
that 40 percent of students spent 11 to 20 hours per day using social media, 
and some faculty admitted to spending over 20 hours per day.

On the other hand, there were many benefits of the “media blackout.” 
Participants spent the time they usually spent on Facebook doing other things: 
21 percent did homework, 10 percent read online news, and 6 percent did more  
exercise. Also, 25 percent of students said they had better concentration in 
classes, 33 percent felt less stressed since there was no expectation to update their 
status or check that of others, and 10 percent reported enjoying more face-to-face 
conversations. One student said that the week-long ban felt like a “vacation.”

What are the ways media are a part of your life? Make a list with a friend, 
and then rank the items in the list in terms of impact. What is making the 
greatest impact on you?

More to Know...
Look back to the  
concept of the  
bystander effect. Why 
did the teens use their 
cell phone to record  
the event, but no one 
called 911? 

Open for Debate
Is social media addictive,  
or are addictive  
personalities more likely 
to enjoy social media?

Figure 8-24  Thanks to the Internet 
and Facebook, virtual connections are 
made between millions of people all 
over the world. Why might this be of 
interest to psychologists, sociologists, 
and anthropologists?

VOICES
Thank you to everyone 
who has been there to 
help me through this 
terrible ordeal. But to 
the people who did not 
support me, who called 
me names, who spread 
lies about me—thank  
you because you made 
me much stronger than 
I’ve ever been before.
Statement from gang-rape 
victim, 2011
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The Psychology of Rumours and Gossip
Social media is an excellent way to stay in touch with friends. It can 
also be used to spread rumours and gossip. Gossip is social talk 
meant to evaluate, provide group solidarity, and give social network 
information. The gossip around the lunch table about who’s dating  
whom is often accompanied by judgment and decisions about whether  
the pairing is appropriate, for instance. Rumours, on the other hand, 
involve the spread of usually inaccurate information to others. For 
example, after Hurricane Katrina hit New Orleans in 2005, there 
was a rumour that the U.S. government blew up the levees. People 
couldn’t believe the devastation caused by the hurricane and needed 
an explanation for why the levees failed, even if it sounded improbable.  
Both rumours and gossip fulfil psychological needs.

Why do We Believe rumours? 

Rumours have been around for centuries, and even though they often sound 
strange, people tend to believe them anyway. Why? One reason is a person’s 
psychological motivation to make sense of an uncertain situation. According 
to psychologists Nicholas DiFonzo and Prashant Bordia, this motivation 
includes “fact-finding, relationship-enhancement, and self-enhancement” 
(2006). We believe rumours much of the time because we don’t have the time 
or interest to research everything we hear, and rumours are often passed off 
as truth. Since we are, fundamentally, social beings, rumours are a way that 
we can work together to make sense of our world.

Why do We Gossip?

Psychologists point to our need to be social to help explain why gossiping 
is so common, even though it’s often hurtful. Sharing stories about mutual 
acquaintances is also one way to build relationships with others. However, if 
you’re the subject of negative gossip, you’re unlikely to see the positive side. 
Nigel Nicholson, an evolutionary psychologist, explains that there are three 
functions of gossip, which are used simultaneously: networking, influence, 
and social alliances. Because we are status conscious, we use networking, 
including gossip, to keep up to date with what is fashionable and who is at 
the top of the social hierarchy. Gossip can also influence others to think of us 
in a certain light, which either improves our status or retains it. We use the 
information gained from gossip to form social alliances with those we hope 
can provide us with a suitable place in the social hierarchy.

Interestingly, men and women both gossip, but the content differs. Since 
men tend to have a competitive drive, they are interested in others’ status 
(thus the common interest in sports statistics). Women tend to tell moralistic 
tales about social inclusion (who’s worthy of praise or criticism).

Skills Focus
Research an issue 
related to rumours and/
or gossip in your school. 
Create a psychology 
poster presentation to 
deliver your findings.

Figure 8-25  What is gained 
by sharing gossip and spreading 
rumours?
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Consumer Psychology: The Psychology of Persuasion
North Americans are inundated with advertising, so we are often on guard 
against marketing when we watch television or go shopping. Marketing 
experts know they have only a moment to convince us to keep watching 
their commercial. Consumer psychology uses psychological theories and 
approaches to understand consumer behaviour. While there are many  
techniques used to get you to buy products, we’ll discuss a few ways  
psychology has contributed to getting you to open your wallet. 

How Persuasion Works

According to psychologist Kevin Dutton, there is an artful psychology to how 
persuasion works. Its elements can be summed up by the acronym SPICE:

• Simplicity: The brain prefers simplicity and equates it with truth, so 
messages should be simple.

• Perceived self-interest: People are interested in things that are beneficial 
to them, so show them how the thing will benefit them.

• Incongruity: A lack of harmony or appropriateness is the basis of most 
humour, and making people feel good via humour helps persuade  
them. Incongruity also acts as a distraction, which disables the brain’s 
neurological security system, so messages should be humorous or  
distracting in some way.

• Confidence: People must feel sure they are making a good decision, but 
not pushed into it, so make them believe they are making the decision  
on their own.

• Empathy: Communicating with someone on his or her wavelength helps 
the person accept a suggestion, so messages should consider a person’s 
unique characteristics.

Of course, these techniques are not unique to marketing; they can be 
used by anyone who wishes to persuade someone. 

did You See That?

Ryerson University’s Melanie Dempsey and University of Toronto’s Andrew 
Mitchell are psychologists who came together to see if they could get  
participants to choose the obviously inferior of two brands of pens by using 
positive and negative subconscious messages. The participants viewed hundreds  
of product advertisements; there were 20 negative images connected to the 
superior pen ads and 20 positive images connected to the inferior pen ads. 
In a follow-up experiment, participants were presented with information 
showing that the superior pens were better. However, when given the choice 
of which pen was the best, participants tended to choose the inferior pens. 
Dempsey and Mitchell suggested that these choices were made because  
participants had been conditioned to think positively about the inferior pen  
in the first part of the experiment. They suggest that we make consumer  
decisions based on not only what we know about a product’s attributes,  
but also subconscious information. 

Skills Focus
Select a marketing 
campaign or commercial 
that you find particularly 
convincing. Analyze it 
according to the  
SPICE elements. 
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Duke University psychologist Gavin Fitzsimons and his team study “short 
brand exposures,” which can include brand logos seen in passing and product  
placements in TV shows and video games (see Figure 8-26). The typical 
American sees 3000 to 10 000 brand logos a day. Since many American TV 
shows are shown here, it is likely that Canadians see a large number of brand 
logos each day as well. This technique is effective because viewers’ defences 
are down and they aren’t looking at the brand logos with a critical eye, since 
their brains don’t even really register that they’ve been exposed to them. With 
all that exposure, do we really have any choice in the products we buy?

 1. How would you know if a friend who enjoys spending time on the 
Internet was experiencing deindividuation? What would you do if you 
thought this were the case? 

 2. How do you determine whether the information you are being told  
is factual or a rumour? With a partner, create a list of criteria to help  
you decide. 

 3. Develop a questionnaire to help you understand the nature of  
cyberbullying at your school. Present your results with your class  
and/or the student body at school in a psychology poster presentation. 

r e f l e C T  A n d  r e S P O n d

Figure 8-26  New York 
City’s Times Square is  
surrounded by advertising. 
Do you think these ads 
influence passersby to buy 
a particular product?
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 Influence of Workplace Environments
On average, Canadian adults spend one-third of their waking lives at work,  
so it’s no wonder that psychologists are now studying ways to improve the 
workplace environment. Using theories and empirical research, psychologists 
can help improve a variety of workplace issues.

Industrial/Organizational Psychology 
Industrial/organizational (I/O) psychology is a branch of applied psychology 
that is interested in how workers think, feel, and behave at work. Its goals are 
to help people feel satisfied in their work and to help organizations maximize 
their human resources. To accomplish these goals, I/O psychologists examine 
issues such as positive and negative co-worker interactions, prejudice, stress 
and burnout, and work–life balance. In terms of the work itself, they examine  
task variety, repetition, and difficulty. These psychologists can work with 
managers and employees to improve life at work by providing services such 
as conflict management workshops and leadership development programs, as 
well as using results of employee surveys to manage change initiatives.

Research has identified factors that contribute to positive and negative 
work interactions. For example, co-worker support and empowerment lead to 
positive feelings at the workplace, while hostility and a sense of injustice can 
lead to a negative perception. 

Engineering Psychology
One specific area of applied psychology in the workplace is engineering 
psychology. Psychologists working in this field—sometimes called applied 
experimental or human factors psychologists—study and improve interactions 
between humans and machines. The study of these interactions includes 
examining communication and decision making, computer-information  
systems, and even energy and transportation systems. In other words, it 
includes most of our workplace interactions in our increasingly technological  
world. For example, researchers in this field might look at improving the design  
of medical equipment to reduce medical errors or improving traffic systems to 
reduce accidents. These psychologists aim to create safer, more effective, and 
more reliable systems in our workplaces. To do so, they need to understand 
the limits to human performance and the job requirements. 

Before You Read
Using a Venn diagram, 
compare how you 
behave at work or in 
volunteer placements 
with how you behave 
with your friends. What 
accounts for the differ-
ences and similarities?

Figure 8-27  In 2010, the 
Toronto Police Service (TPS) 
won the American Psychological 
Association’s Psychologically Healthy 
Workplace Award in Ontario. The 
TPS had improved its health and 
wellness services for its employees 
and their families to address physical 
and psychological health issues. 
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The Right Person for the Job
Part of making a workplace run smoothly is hiring the right people. Potential 
employees not only need to have the appropriate skills, but also need to fit 
into the specific culture of the workplace. When employers are hiring, they 
don’t always get the full picture from an interview or resumé, so they are 
increasingly turning to pre-employment tests. There are a range of tests that 
examine characteristics such as ethics, motives, personality traits, intelligence, 
specific aptitudes and skills, ability to work as part of a team, and reliability. 
Used properly, these assessments can help employers make predictions about 
who is the best person for the job and who will stay with the company.

While these pre-employment tests are currently not used as widely in 
Canada as they are in the United States, their use is on the rise. The results 
of personality tests illustrate their usefulness. In workplaces that use them, 
employees tend to stay with the company longer, customer satisfaction is 
increased, and absenteeism is down—all of which are results of a happier 
workforce. 

Social Media in the Workplace
Social media have already changed the Canadian workplace. Today many 
workplaces accept and expect employees to use social media. Whether for 
communicating socially and providing some mental downtime or for getting 
in touch with clients, social media are being used more often because of the 
ease and instantaneous nature of the communication. Workplaces even  
educate their employees on how to use the technology and in what ways. 

However, managing social media is still a challenge. For example, as of 
March 2010, there were 10 million Facebook users in Canada, and LinkedIn,  
a social media site for professionals, was adding 75 000 users each month. 
These social media are not only popular, but also take up a lot of our time. 
Email is just as time consuming. According to a 2004 study, email takes up 
23 percent of the employees’ day because they often use email to communicate 
and to track tasks. As well, typical office workers open 70 percent of their 
emails within 6 seconds of arrival at work, and 85 percent view their emails 
within 2 minutes of arrival. That’s a lot of checking!

Why is it important that interviews be held if a pre-employment test  
reveals a candidate’s qualities?

Open for Debate
A Facebook page is a 
personal expression of 
oneself. Many people 
use it to post photos, 
ideas, and their relation-
ship status, and to  
communicate with 
friends. It can also be a 
quick way for others to 
get to know a person. 
Should employers be 
allowed to check social 
networking sites such as 
Facebook or MySpace 
to learn about potential 
or current employees? 
Why or why not?

Figure 8-28  Email is 
considered a necessity in 
many working environments.  
How do you think businesses  
conducted their work before 
email became popular?
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Workplace Motivation
What would make you want to go to work every day and enjoy what you were 
doing? Employees work better when they are happy in their jobs. However, 
workers need different types of motivation depending on their age, according 
to an empirical study published in 2005. The 100 respondents of the study were 
followed for 5 years and each year were asked to answer a questionnaire based 
on motivational theories, such as Maslow’s Hierarchy of Needs. Interestingly, the 
results showed that younger people tended to adjust to their workplace’s social 
climate and rely on that socialization as motivation to excel. Then as workers 
aged, they looked to achieve self-actualization, the highest stage of Maslow’s 
hierarchy. To do so, they sought higher positions within their profession. 

Mental Health in the Workplace
When people think of mental health issues, they often forget how these can 
affect the workplace. As of 2002, mental health claims (mostly depression) 
were the fastest growing category of disability in Canada. In addition, mental  
health issues can lead to other health problems, and also cost the employer 
lost business and revenue. For example, high levels of job stress can double a 
person’s chance of a heart attack. As employers pay more attention to mental 
health issues, psychologists are helping them improve workplace conditions.

Stress in the Workplace

In Canada, many researchers are examining aspects of workplace psychology. 
Workplace stress is one of the key problems in organizations that is being 
studied by Canadian researchers. According to a 2007 survey by the American 
Psychological Association, 74 percent of employees list work as a cause of 
stress. It is estimated that stress costs Canadian companies anywhere from 
$12 billion to $33 billion annually in lost productivity. Stress can not only 
decrease job performance, but also cause health problems, such as high blood 
pressure and cardiovascular and infectious diseases, and affect relationships 
with family and friends. Recent Canadian studies indicate that 25 percent 
of workers have high levels of work–family conflict, which increases stress. 
Healthy workplaces not only reduce stress, but also have better morale and 
atmosphere, fewer injuries, and lower absenteeism rates. 

 1. Use a Venn diagram to explain the similarities and differences between 
industrial/organizational psychology and engineering psychology. 

 2. Employers are increasingly using personality tests to select future  
employees. Using a T-chart, list the advantages and disadvantages of  
this approach. 

 3. Why should employers worry about stress in their workplace? 

 4. Research an employee-friendly workplace. Consider choosing one that has 
recently won an award for its employee programs. How does it address 
issues such as motivation and mental health? 

r e f l e C T  A n d  r e S P O n d

More to Know...
Look back to Chapter 2  
to learn more about 
Maslow’s Hierarchy of 
Needs.

Figure 8-29  What 
motivation strategy is  
being used in this  
workplace? Based on the 
reading above, are these 
workers being socialized  
or are they at the self- 
actualization stage? 
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It’s Not Over Yet

The miners were rescued after being trapped  
for 69 days underground (see Figure 8-30). Yet  
psychologists’ work continued. As men were 
brought to the surface one by one, psychologists 
and psychiatrists monitored them for signs of panic 
but also underlined the importance for them to spend  
time with family. Psychologists also warned the men 
that they might experience insomnia, nightmares, 
and anxiety in the weeks or months following their 
rescue. However, because they survived an ordeal 
that few others ever have, psychologists also  
expected them to experience self-confidence as 
well as a greater appreciation of family and friends.

The miners also were faced with a new reality:  
they were famous. While they were trapped,  
journalists researched and broadcast the miners’ 
lives to the world. Psychologists taught them how  
to handle their fame but expressed concern about 
the possible jealousy and competition for book deals 
and TV interviews. Although the 33 miners made 
a pact of silence, some have disclosed they are 
now suffering from PTSD. All but one experienced 
psychological problems such as nightmares, difficulty 
focusing, sadness, and depression after their rescue.

Questions

1. How might the miners’ families help their loved 
ones as they adjust to normal life?

2. Research the psychological effects of the  
miners being trapped and their experiences 
after rescue.

3. What might the outcome have been had the 
miners not all worked together to stay alive? 
What does this outcome suggest about  
teamwork in other work environments?

On August 5, 2010, a copper and gold mine in 
Chile collapsed, trapping 33 Chilean miners in a 
compartment more than 600 metres underground. 
Rescuers assumed that no one had survived the  
collapse, so for the first 17 days, the men were  
completely cut off from the world and faced  
dwindling food and water supplies, and had to  
deal with the psychological effects that come with 
that type of isolation. Some had considered suicide 
and cannibalism before the drill reached them on 
day 17.

Communication was established through a  
bore hole about the size of a grapefruit. This was 
the only means of passing the men fresh oxygen 
and supplies such as hydration gels, water and 
food, letters from family, bibles, and even soccer 
videos that were sent down to them until they were 
rescued. Meanwhile the miners were confined to 
a rescue chamber about 46 square metres big—
around the size of an average home’s living room. 
What happened when they argued? How did they 
deal with the fear and frustration of being trapped? 
How would they survive and not suffer psychological  
consequences? 

Close Quarters

It is important to note that the miners were used to 
working in these conditions, so the psychological  
effects were not as severe as they would have been if  
the average person had been trapped. Interestingly,  
the conditions in the chamber were similar to those 
experienced by astronauts when they live on the 
International Space Station. So the Chilean govern-
ment quickly called NASA psychologists and doctors  
for advice. They immediately helped the miners 
establish daytime/nighttime routines that included 
specific exercises and team-building activities. It 
was important for the men to keep their spirits up 
to deal with the psychological ordeal. They also 
needed to establish roles and ways of dealing with 
conflict that would maintain the camaraderie they 
needed to survive. One of the miners took on the 
role of leader. Although we don’t know the whole 
story, it seems that the men were brought together 
by their need to survive, rather than torn apart by it.

In Focus      Chilean Miners

Figure 8-30  The 
rescue capsule, the 
“Phoenix,” was just big 
enough for one person. 
Each miner was in the 
capsule for 15–20 min-
utes as he was pulled to 
the surface. 
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Youth PersPectIves

Ginny Elliot
The primary goal of school is to have a positive 
impact on students’ lives. For Ginny Elliot of Fergus, 
Ontario, that impact came in the form of inspiration 
to enter the Child and Youth Worker program at the 
college level (see Figure 8-31). 

Q: What did you like about the Introduction to 
Sociology, Anthropology, and Psychology course? 

A: I found it really interesting. I enjoyed the projects 
like researching mental illness and the interview  
assignment. I got to interview a guy from Afghanistan  
to find out how he was adjusting to life in Canada. 
I also liked being introduced to the theories; now 
that I’m in college I appreciate knowing that I’ve 
already been introduced to theorists like Freud and 
Piaget. Plus we saw really cool videos that showed 
what we were learning. 

Q: What do you like about the Child and Youth 
Worker program? 

A: I like that you get a lot of placement time to 
practise what you’re learning. It’s a three-year 
program. Every year in the first semester, you take 
six or seven classes, and in the second semester, it’s 
all placement. In the year one placement, you work 
in a public school, in year two, you work in a group 
home, and then you get to pick your placement in 
the third year. 

Q: Could you describe what placement is like? 

A: I’m assigned to 15 different students to work 
with one-on-one, but I also help in a classroom. I 
also job-shadow the child and youth counsellor in 
the school. So far, I’ve mainly worked with students 
with behavioural issues like ADHD and ADD, but I’m 
also trained to work with depression or if they reveal 
abuse I know what to do. I get to see the other side 
of school—I can go in the staff room and chat and 
work with the teachers.

Q: What do you hope to do when you graduate? 

A: I would like to be a child and youth counsellor 
(CYC) at a high school because I enjoy working 
more with teens than with younger kids.

Q: What made you choose that career? 

A: I enjoyed the related courses I took in high 
school and was interested in psychology, plus I 
liked the placements available in college. They’re 
interesting and I like working with kids. It also helps 
that I know someone who is a CYC, so I talked to 
her about it.

Q: What advice do you have for students who are 
trying to figure out what they want to pursue? 

A: Don’t just settle for something. Research all the 
programs available in both college and university to 
figure out the best option for you.

Questions

1. What surprised you the most about Ginny’s 
experiences?

2. How does this course prepare you for other  
possible careers besides being a CYC?

Figure 8-31  When she’s not honing her skills in a 
classroom environment, Ginny learns to work with 
children from the CYC office.
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400 MHR  Unit 3 • Social Science and Us

C h a p t e r  8  r e v i e w

	 1. On page 370, you learned about the factors that affect conformity. 
Which of those factors apply to the behaviour of individuals in the  
following situations:
a) being part of a crowd at a hockey game 
b) being at a school pep rally 
c) visiting elderly relatives 
d) watching a fight outside school 
e) being members in a cult 
f) being a cyberbully on Facebook

	 2. Describe the ingroups and outgroups at your school or in your 
community. Suggest ways to help these groups interact and get to  
know one another better.

	 3. Create a graphic organizer that illustrates the psychological influence 
of family, friends, groups, school, social media, and the workplace on  
an individual you know.

	 4. How might the branches of behavioural, developmental, and applied 
psychology be used to improve the workplace for employees?

	 5. What is the difference between being a leaders in a group and controlling 
a group?

Knowledge and Understanding/Thinking

	 6. What type of social science research method would be best to find out 
the effects of bullying in your school? Create a research plan, conduct  
your research, and present your findings to your peers in a psychology 
poster presentation. Once you complete your research, answer the  
following questions:
a)  What are the strengths of your research method? What were areas of 

concern or problems that you encountered?
b) What do your findings signify? 
c) What further research could you suggest be done on this topic?
d) What are the strengths and weaknesses of my research?

	 7. Plan an approach to deal with bullying in your school or community that 
includes a plan for bystanders, the bully, and the bullied.

Thinking/Communicating
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Chapter 8 • Psychology and Us  MHR 401  

	 8. Where does your personality end and behaviour begin? In other words, how 
do you know if something is affecting your behaviour or your personality?

	 9. Using a Venn diagram, compare how a developmental psychologist and a 
behavioural psychologist might account for parental influence on personality. 

	10. Should the Brown Eyes/Blue Eyes classroom experiment be conducted in 
schools today? Explain your reasoning. Refer to the concepts of bias and 
unconscious bias in your response.

	11. How do you think people who belong to your various socialization 
groups would describe you? Make a word web containing each agent of 
socialization you used in question 1. Are you the same or different when 
you are with each group? Why?

	12. For one of the following topics, draft out a poster presentation using ideas 
from this chapter or other research you have completed: 
a) acculturation
b) bystander effect 
c) conformity
d) groupthink
e) social isolation

	13. Select four agents of socialization that have influenced your personality 
(you could include family, friends, school, media, work, a team, or a club).  
Plot a graph to show how much you think each agent of socialization 
influenced you at different ages of your life. Assign the x-axis a rating 
scale of 1 to 10 (10 being the most influential), and plot age 1 to your  
current age along the y-axis. Add visuals to represent each stage. Create 
a legend that shows each agent of socialization you will plot, along with 
its assigned colour. 

	14. Create a Web page that would provide useful information about adolescents 
exploring identity online. Include information for those directly affected 
and for their friends and family. Think of your audience to help you use 
appropriate language and tone.

	15. Suggest strategies that the government of Ontario could use to reduce or 
eliminate the stigma associated with mental illness in our society.

16. Create a webpage, wiki, or model that would provide useful information 
about adolescents exploring identity online. Include information for those 
directly affected and for their friends and family. Think of your audience to 
help you use appropriate language and tone.

	17. Write a persuasive paragraph about social networking so that someone 
who has never used it can understand its impact on teens in Canada.

Communication/Application
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